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All existing and new Sharjah Islamic Bank (SIB)
Mastercard Cardholders including covered cards and
prepaid cards are eligible. Payroll prepaid card are not
eligible for this campaign.

All retail (point of sale) purchases and online purchases
made for airline flights and hotel bookings, travel
agency during the campaign period will qualify for the
travel booking spend cashback offer.

Customer has to register for the campaign through SMS
by sending "TRAVEL" to 6667 from their mobile number
registered with SIB to avail the travel booking spend
cashback offer.

Cash Transactions, Quasi Cash Transactions, installment
products — Easy Cash, Balance Transfer are not included
in this offer.

Flights, hotel bookings, and travel agencies transactions
on the SIB Mastercard Cards in the form of reversals,
refunds or disputed purchases during the campaign
period will be deducted from the qualifying spends for
the travel booking spend cashback offer.

Cashback rewards are capped at AED 500 per customer,
irrespective of multiple cards being used for qualifying
purchases. For instance, customer used covered card for
flight ticket purchases and prepaid card for hotel
bookings, then cashback across both covered card and
prepaid card will be combined and capped to maximum
of AED 500 per customer.

Cashback will be credited to qualifying active card
account on or before 31st May 2026, subject to
customer meeting the required spend criteria within the
specified time frame.

Travel booking spend for airline flight, hotel booking
and booking through travel agencies purchase made
through supplementary Covered Cards will be clubbed
with the linked primary Covered Card to calculate the
overall qualifying purchase amount for the offer.

Only qualifying purchases executed, settled and posted
in the SIB card account during the campaign period will
be considered for this offer. The bank shall not be
responsible for any delays caused by merchants for
clearing any transactions with the bank.

Delinquent or blocked Card customers during the
promotion period will not be eligible for this offer.

Any dispute regarding promotional travel booking
spend cashback offer should be raised by 315t July 2026
within 2 months from the campaign end date.
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