Terms and conditions:

1.

Customer who apply for Sharjah Islamic Bank (SIB)
Cashback Card or Smiles Card customer will get 100%
cashback equivalent to the first retail transaction
amount performed and settled within 30 days of card
issuance date subject to maximum cashback amount cap
of AED 1,000.

Customer must activate and spend on retail (at point of
sale) or online purchases within 30 days from card
issuance date month to get 100% cashback.

Cash Transactions, Quasi Cash Transactions, Balance
Transfer, Easy Installment Plan, Easy Cash transactions
and payments made directly through SIB Mobile App (SIB
Digital App) or Online Banking will are not included in
this offer.

This offer is applicable for all new successfully SIB
Cashback or SIB Smiles Card applications submitted
between 20th May 2025 to 31st August 2025, approved
and issued by 15th September 2025 only

Any customer who closed his/her SIB Cashback or SIB
Smiles Card on or after 1st August 2023 and is reapplying
for a new SIB Cashback or SIB Smiles Card will not qualify
for this offer.

Promotional 100% cashback is capped at AED 1,000 per
card at customer level. For avoidance of any doubt, if
customer has applied for multiple cards, then only one
card with earliest first transaction amount performed
and settled will qualify for promotional cashback offer.
In case of multiple cards with first retail spend
transactions performed on same date, card with highest
amount of first retail spend transaction will be eligible

for promotional cashback.
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Customers who do not meet the first retail spend criteria
within the time frame specified above (30 days from card
issuance date), will not qualify to receive promotional
cashback offer. Such customers will only qualify for the
regular cashback or Smiles points applicable on usage of
their cards as per latest product features and benefits
Retail purchases made through supplementary Covered
Cards will be clubbed with the linked primary Covered
Card to calculate the overall qualifying purchase amount
for the offer.

Only qualifying purchases executed, settled and posted
in the SIB card account during the campaign period will
be considered for this offer. The bank shall not be
responsible for any delays caused by merchants for
clearing any transactions with the bank. Settled
transaction with earliest transaction date, done on
either Primary or Supplementary Card, will be
considered as first retail transaction for promotional
cashback.

Delinquent or blocked Card customers at the time of
reward fulfillment will not be eligible for this offer.
Promotional cashback will be credited to eligible active
card account by 28th Feb 2026 subject to customer
meeting the required spend criteria within specified
time.

Migrated/Upgraded existing SIB Cashback or SIB Smiles
Cards will not be part of the promotional welcome bonus
offer.

Any dispute regarding promotional welcome bonus offer
should be raised by 31st May 2026.

Promotional cashback offer can be withdrawn at any
time without prior notice at the sole discretion of SIB.
Any exceptions or deviations to promotional cashback

offer can be approved by Head of Cards & Payments or

Head of Consumer Finance or Head of Retail Banking.
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