Amazon Prime Membership for SIB Covered Card Holders
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A. Eligibility

This benefit is valid for New applicants who
applied for Smiles Titanium, World, World
Priority, World Elite Cards and Cashback Cards
and successfully approved by the bank.

B. Offer & Qualification criteria
In order to qualify for the complimentary Amazon
Prime Membership, an application must be fully
completed by the applicant and submitted to the
bank as per banks internal procedures.

There is no spend criteria required to avail the
Amazon Prime membership, however new
cardholders must activate their cards

On a weekly basis, the bank shall send the
registration link to customers who have
successfully activated their cards in order to avail
the benefit.

The SMS link will be valid for 30 days to avail the
Amazon Prime offer. In case customer does not
register within 30 days from receiving the link,
the bank has the right to assign the membership
to another customer.

Applications submitted after 28" April 2022 shall
not be entitled for the offer.

The bank has the right to discontinue the
campaign at any time based on the availability of
memberships allocated under this promotion.

C. General

SIB reserves the right to disqualify the account
holder, amend campaign terms and conditions or
discontinue the campaign at its sole discretion
and without notice

The card should be in good standing at the time
of sending the Amazon Prime membership link
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3) The bank has the right to discontinue the
campaign at any time based on the availability of
memberships

4) In no event shall the bank or any of its affiliates,
officers, directors, employees or any staff be
liable for any loss, damage or expense arising out
of or otherwise related to this offer

5) The bank shall attend and resolve any enquiry or
complaint within 5 working days from
enquiry/complain initiation date

6) The extension of the offer is at the sole discretion
of the bank and upon the exhaustion of the
complimentary membership allocated under this
promotion

7) The offer along with the Terms & Conditions are
governed and construed in accordance with the
laws of the United Arab Emirates

About Amazon Prime Membership

Sharjah Islamic Cardholders can enjoy 1 year Amazon
Prime membership courtesy of Mastercard with the
following benefits:

- Prime Delivery: Free and fast delivery with no
minimum required spend

- Free International Delivery: From Amazon US for
orders above AED 100 for orders placed on Amazon.ae
- Prime Video: Access all TV episodes, movies and
award winning Amazon original series

- Prime Deals: Exclusive 12 hour early access to deals
for Prime members

Upon the expiration of the complimentary
membership, customers will be charged with the
regular Amazon Prime membership rate of AED
140/year.
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How to Register?

Step 1: The Cardholder receives communication from
the bank about the Elevate benefit, the message shall
include a direct link to the Elevate benefit landing page

Step 2: The Cardholder arrives on the Elevate benefit
landing page, co-branded with SIB and Mastercard
logos

Step 3: The Cardholder is presented benefit details and
inputs their specific information to redeem benefit

Step 4: Upon successful validation, the Cardholder is
presented a direct link (containing an embedded
promo code) to the Amazon landing page (a
confirmation email is also sent to cardholder)

Step 5: The Cardholder activates their Prime
membership on Amazon’s site following Amazon’s
standard enrollment flow (via a new or existing
customer process)
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a) New Customers

1)
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Cardholders new to Amazon begin by creating a
new customer account

Cardholder enters key personal data to establish
their new Amazon account (Name, email and
password)

Cardholder completes email verification that
establishes Amazon account and then continues
to Prime membership benefit activation
Cardholder to enter their eligible SIB Mastercard
card credentials to activate membership and
link to their Prime account (including relevant
billing details)

Cardholder is presented with success page,
which reinforces the details of their Prime
benefit

Link to start shopping on Amazon

b) Existing Customers

1. Cardholders with an existing Amazon account
signin

2. Cardholder to enter their eligible Mastercard
card credentials to activate membership and
link to their Prime account (including relevant
billing details)

3. Cardholder is presented with success page,
which reinforces the details of their Prime
benefit

4. Link to start shopping on Amazon
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