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Terms & Conditions:

1. Customer who applies for Sharjah Islamic Bank (SIB) Cashback Card or Smiles
Card customer will get complementary Health (fitze) Ring subject to retail
transaction amount of B 1,000 performed and settled within 30 days of card
Issuance date

2. Customer must activate and spend on retail (at point of sale) or online purchases
within 30 days from card issuance date month to get complementary Health
Ring.

3. Cash Transactions, Quasi Cash Transactions, Balance Transfer, Easy Installment
Plan, Easy Cash transactions and payments made directly through SIB Mobile App
(SIB Digital App) or Online Banking are not included in this offer.

4. This offer is applicable for all new SIB Cashback and SIB Smiles Card applications
submitted until 31°t Jan 2027, approved and issued by 15" Felb 2027.

5. Any customer who closed his/her SIB Cashback or SIB Smiles Card on or after 1¢t
November 2026 and is reapplying for a new SIB Cashback or SIB Smiles Card will
not qualify for this offer.

6. Complementary Health Ring is capped at one per customer. For avoidance of
any doubt, if customer has applied for multiple cards, then only the card with
earliest activation date to be considered during the campaign for the minimum
spend required to qualify for Health Ring offer. In case of multiple cards with same
activation date and retail spend transactions performed on same date, card with
highest amount of retail spend transaction will be eligible for complementary
Health Ring.

/. Customers who do not meet the minimum retail spend criteria within the time
frame specified above (30 days from card issuance date), will not qualify to
receive Health Ring. Such customers will only qualify for the regular cashback or
Smiles points applicable on usage of their cards as per latest product features
and benefits.

8. Retail purchases made through supplementary Covered Cards will be clubbed
with the linked primary Covered Card to calculate the overall qualifying purchase
amount for the offer.

9. Only qualifying purchases executed, settled and posted in the SIB card account
during the campaign period will be considered for this offer. The bank will not be
responsible for any delays caused by merchants for clearing any transactions
with the bank.

10. Retail purchase transactions performed on the SIB Covered Cards in the form of
reversals, refunds or disputed purchases during the campaign period will be
deducted from the qualifying spends for the complementary Health Ring.

1. Delinquent or blocked Card customers during the promotion period will not be
eligible for this offer.

12. Complementary Health Ring will be delivered to eligible customers within 60 days
of completing the minimum spend amount.

13. Upgraded existing SIB Cashback or SIB Smiles Cards will not be part of the
promotional offer, except for Cards migrated owing to system migration.

14. Any dispute regarding promotional offer should be raised by 315t May 2027.

15. Complementary Health Ring offer can be withdrawn at any time at the sole
discretion of SIB.

16. Customer can avail 25% discount on the purchase of an additional Health Ring on
fitze application when paying using eligible SIB Covered Card.

17. Additional Health Ring purchased using non-eligible card will be excluded from
the discount.

18. From Year 2 onwards, SIB Streaks will remain free to join. However, users will need
to renew their fitze pro-subscriptions or purchase streak credits separately to
continue accessing the regular fitze PRO Streaks.

Portfolio Campaign Terms & Conditions:

1. All existing Sharjah Islamic Bank (SIB) Covered Cardholders are eligible for
complementary Health Ring subject to retail spend transaction of £ 10,000 or
above performed and settled by 30" November 2026

2. Customer must activate and spend a minimum of 8 10,000 on retail (at point of
sale) or online purchases during the month of November to get complementary
Health Ring.

3. Cash Transactions, Quasi Cash Transactions, Balance Transfer, Easy Installment
Plan, Easy Cash transactions and payments made directly through SIB Mobile App
(SIB Digital App) or Online Banking are not included in this offer

4. Retail purchases made through supplementary Covered Cards will be clubbed
with the linked primary Covered Card to calculate the overall qualifying purchase
amount for the offer.

5. Retail purchase transactions performed on the SIB Covered Cards in the form of
reversals, refunds or disputed purchases during the campaign period will be
deducted from the qualifying spends for the complementary Health Ring.

6. Customers who do not meet the minimum retail spend criteria within the time
frame specified above (by 30t November 2026), will not qualify to receive Health
Ring. Such customers will only qualify for the regular cashlback or Smiles points
applicable on usage of their cards as per latest product features and benefits.

/7. Only qualifying purchases executed, settled and posted in the SIB Card account
during the campaign period will be considered for this offer. The bank will not be
responsible for any delays caused by merchants for clearing any transactions
with the bank.

8. Delinquent or blocked Card customers during the promotion period will not be
eligible for this offer.

9. Complementary Health Ring will be delivered to eligible customers within 60 days
of completing the minimum spend amount.

10. Any dispute regarding promotional offer should be raised by 28" Felb 2027.

1. Complementary Health Ring offer can be withdrawn at any time without prior
notice at the sole discretion of SIB.

12. Customer can avail 25% discount on the purchase of an additional Health Ring on
fitze application when paying using eligible SIB Covered Card.

13. Additional Health Ring purchased using non-eligible card will be excluded from
the discount.

14. From Year 2 onwards, SIB Streaks will remain free to join. However, users will heed
to renew their fitze pro-subscriptions or purchase streak credits separately to
continue accessing the regular fitze PRO Streaks.

SIB Streak Terms & Conditions

1. SIB Streaks are available through the fitze application, subject to the program's
eligibility requirements and these Terms and Conditions.

2. Customers must connect their Health (fitze) Ring to the fitze application to receive
the applicable ring related benefits.

3. Existing and new SIB Cardholders who get the complementary Health Ring will
automatically receive access to free SIB Streaks, allowing them to participate in
step challenges and earn cashback, subject to streak conditions.

4. Eligible SIB Cardholders will also receive 156 free public Streaak joining credits.

5. Cardholders may access other features of the fitze application, including
challenges and rewards, subject to the relevant program conditions.

6. Cardholders can browse available SIB Streaks on the fitze application and review
the reward pool, duration, participation rules and scheduled payout date before
joining.

7. Each SIB Streak will have its own duration, step targets, participation requirements
and reward pool, as displayed in the application.

8. To receive cashback, customers must link the eligible SIB Covered Card as
payment method through the fitze application before the payout deadline
displayed in the application.

9. For verification and payout purposes, fitze will collect only the first four and last
four digits of the SIB Covered Card and may perform verification transaction on
SIB Covered Card.

10. Cardholders may update their card details until the applicable payout deadline.

1. Successful completion of a streak alone does not guarantee cashback. To qualify
for payout, customers must:

a. Successfully complete all required streak goals.
. Link SIB Covered Card before the payout deadline.
c. Ensure SIB Covered Card is active at the time of payout.

12. Cardholders who fail to complete the required streak will not qualify for cashback
from that streak.

13. Eligible earnings will be calculated in accordance with the applicable reward
pool and distribution mechanics displayed in the fitze application.

14. If a customer's SIB Covered Card is inactive or otherwise ineligible at the time of
payout, the cashback may be forfeited, subject to the applicable SIB terms and
conditions.

15. Each SIB Streak will have a designated reward pool, with the applicable amount
displayed in the fitze application before the customer joins the SIB Streak.

16. The reward pool of each streak will be distributed equally among eligible Streak
finishers in accordance with the reward distribution mechanics applicable to that
Streak.

17. Individual cashback amounts may vary depending on the streak's reward pool,
the number of eligible finishers and applicable reward distribution mechanics.

18. Fitze will calculate eligible participants' earnings and provide SIB with the relevant
payout information, including the required card identifiers, Streak completion
information and cashback amounts.

19. SIB will process cashback for eligible customers to their eligible linked SIB Covered
Card.

20.The indicative cashback processing timeframe is five business days, subject to
successful validation and completion of the applicable processing requirements.

21. fitze will update the customer's in app earnings status following the processing
outcome.

22.Customers may continue joining eligible SIB Streaks, subject to the applicable
participation rules and availability.

23.SIB reserves the right to amend, suspend or discontinue the program in
accordance with applicable laws and regulatory requirements. Any material
changes will be communicated through appropriate channels.
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