
LETTER OF GUARANTEE APPLICATION 
- I SSUANCE Guidance for filling Internet Banking 

(IB) 
Letter of Guarantee Amendment

TRADE FINANCE ACADEMY



Prototypes of IBApplication for 
Guarantees    - Amendment

To request for an LG
amendment:
1. Go to > more > Trade

Finance
2. Then either go to “view all

requests” or directly from
“letter of guarantee
report”

3. Go to actions column >
click on “options”

4. Select “amendment”
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Options to amend letter of guarantee:
1. Change in Guarantee Effective Date (subject

to SIB approval)
2. Change in Guarantee Expiry date
3. change in Guarantee Beneficiary Details
4. other changes: example, change in Guarantee

text, format, address, subject...)

:الضمانخطابتعديلخيارات

.(رفالمصلموافقةيخضع)الضمانسريانتاريخفيتغيير1.

.الضمانانتهاءتاريخفيتغيير2.

.الضمانمستفيدتفاصيلفيتغيير3.

فيتغيير،الضماننصفيتغيير:مثال:أخرىتغييرات4.

(...الموضوعفيتغيير،العنوان



Prototypes of IBApplication for Guarantees   - Amendment

Options to amend Letter of Guarantee:
1. Change in Guarantee Effective Date (subject to SIB

approval)
2. Change in Guarantee Expiry date
3. change in Guarantee Beneficiary Details
4. other changes: example, change in Guarantee text,

format, address, subject...)
Select: “Amendment Charges Debit A/C” the account
number from which the charges will be debited.

:الضمانخطابتعديلخيارات

.(المصرفلموافقةيخضع)الضمانسريانتاريخفيتغيير1.

.الضمانانتهاءتاريخفيتغيير2.

.الضمانمستفيدتفاصيلفيتغيير3.

،عنوانالفيتغيير،الضماننصفيتغيير:مثال:أخرىتغييرات4.

(...الموضوعفيتغيير

.تالعمولامنهيخصمسوفالذيالحسابرقم"رسومالخصمحساب":حدد
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Amount changes flag:
1. Increase LG amount
2. Reduce LG amount
3. NOT APPLICABLE

input the amount you need to “Increase or Reduce” the
Guarantee BY.

:الكميةالتغييراتعلامة

الضمانمبلغزيادة1.

الضمانمبلغتقليل2.

.ينطبقلا3.

.الضمان"تقليلأولزيادة"تحتاجهالذيالمبلغأدخل
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Additional instruction:
in case of any other amendments to the Guarantee such
as “change in Guarantee text, format, address,
subject...) kindly mention it here .

Click on “I agree to the charges and terms & conditions”

Click Save & Continue to submit the transaction

:إضافيةتعليمات
مانالضنصتغيير"مثلالضمانعلىأخرىتعديلاتأيوجودحالةفي

تعديلاوالمذكورالعنوانعلىتعديلاوالضمانفيفقرةتغيراوبالكامل

.هناذلكذكريرجى(...الضمانموضوععلى

"والأحكاموالشروطالرسومعلىأوافق"فوقانقر

ومتابعةحفظفوقانقر
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Review: Click on “Expand All” to view all data input on
one page.

Click on “Select Approver” in case if there are more than
one approvers

Enter OTP Number which will be received on registered
mobile number

:مراجعة

.احدةوصفحةفيالمدخلةالبياناتكافةلعرض"الكلتوسيع"فوقانقر

مانحنمأكثروجودحالةفي"للموافقةالمانحالشخصاسمتحديد"فوقانقر

.واحد

.المسجلالمحمولالهاتفرقمعلىاستلامهسيتمالذيOTPرقمأدخل
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for any inquires you can use the “REFERNCE NUMBER”
420231



All product information, forms and applications

are now easily accessible by simply visiting our

website

https://www.sib.ae/en/corporate-banking/islamic-

trade-finance#Trade-Finance-Application-Library

while you may also permitted to sign up and

submit your request through Internet Banking.

SIB Website 



For any inquires 

TFD HELPDESK

For your satisfaction, our “Trade Finance
Help Desk” allows you to bring all your
inquiries and requirements under one
setting and to get responded promptly.

You may reach our Trade Finance Helpdesk
from Monday to Friday between 08:00
hours to 13:00 hours vide:
PHONE : 009716 599 9888
EMAIL: TFDHELPDESK@SIB.AE

We’d love to hear from you!

CONTACT US 



IN CASE OF ANY FURTHER CLARIFICATION/ASSISTANCE, WE 
ARE AVAILABLE AT:

TFD HELPDESK
PHONE : 009716 5999 888
EMAIL: TFDHELPDESK@sib.ae

CUSTOMER SERVICE TIMING
Monday – Friday
8:00 am – 1:00 pm 

APPLICATION/FORMS ARE AVAILABLE IN APPLICATION 
LIBRARY ON OUR WEBSITE https://www.sib.ae/

Thank You

Have a nice day! 

mailto:TFDHELPDESK@sib.ae
https://www.sib.ae/corporate-solutions/trade-services

