
LETTER OF GUARANTEE APPLICATION 
- I SSUANCE Guidance for filling Internet Banking 

(IB) Letter of Credit Application 
-Murabaha/ Non-Murabaha-

TRADE FINANCE ACADEMY



Prototypes of IBLogin Page

Internet Banking can be visited
through SIB website by typing the
address (www.sib.ae) on the
browser's address bar.

All manual forms and applications

are also accessible on our website



Prototypes of IBLogin Page

You may also sign up and submit your

Application Online.

To get Internet Banking Access you may approach
your branch to enable online banking facility on
your existing bank account and Collect Your User
ID and Password

عبرالمصرفيةالخدماتإلىالوصولإمكانيةعلىللحصول

مصرفيةالالتسهيلاتلمعرفةبفرعكالاتصاليمكنك،الإنترنت

اسمةمعرفوالحاليالمصرفيحسابكلرقمالإنترنتعبر

.المروروكلمةالمستخدم

موقعخلالمنالإنترنتعبرالمصرفيةالخدماتزيارةيمكن

رفالمصموقععنوانكتابةطريقعنالإسلاميالشارقةمصرف

((www.sib.aeالمتصفحعنوانشريطعلى



Prototypes of IBLogin Page

After clicking Online Login In

Click on “Business Account”

Login with your User ID & Password

التجاريالتمويلبوابةإلىلوصول

التجارةتمويلفوقانقرثمالمزيدفوقانقر

أو

"التجارةتمويلمنتجاتعلىللحصولبطلبالتقدم"فوقانقر



Prototypes of IBApplication

To reach Trade Finance Portal

Click More then click Trade Finance or Simply

Click on “Apply for Trade Finance Products”

التجاريالتمويلبوابةإلىلوصول

التجارةتمويلفوقانقرثمالمزيدفوقانقر

أو

تمويلمنتجاتعلىللحصولبطلبالتقدم"فوقانقر

"التجارة



Prototypes of IBApplications

Here you have an option to Select Request LC
Issuance or Request SG (Shipping Guarantee)
Issuance or Request BG (Bank Guarantee)
Issuance

:الضمانخطابإصدارلطلب
أوالاعتمادخطابإصدارطلب:خيارات3لديكهنا1.

ضمانإصدارطلبأوالشحنضمانإصدارطلب

مصرفي



STEP -1-

Basic Details

This section includes details
regarding the initiator who requests
for the issuance of LG and few details
of the LG



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Type of the guarantee. Example:
1. Tender,
2. Performance,
3. Advance Payment,
4. Retention,
5. Financial,
6. Maintenance,
7. labour and
8. Miscellaneous.

:الكفالة/الضماننوع
أو(ابتدائيضمان)مناقصة/عطاء1.

أو(نهائيضمان)تنفيذحسن2.

أومقدمةدفعةضمان3.

أوحجزفكضمان4.

أوماليضمان5.

أوصيانةضمان6.

أوعماليضمان7.

.أخرى8.



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Beneficiary category:
1. Government
2. Non government

:المستفيدفئة

حكومي1.

حكوميغير2.



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Guarantee location: (based on the beneficiary
country)
1. GCC
2. INTL – International issuance
3. LOCAL issuance

:الضماناصدارمكان

الخليجيالتعاونمجلس1.

دولياصدار2.

محلياصدار3.



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Printing option: (where the LG will be printed)
1. Print in UAE
2. Print outside UAE – SWIFT

(المصرفيالضمانطباعةمكان):الطباعةخيار

الاماراتفيطباعة1.

سويفت-المتحدةالعربيةالإماراتخارجطباعة2.

Customer Reference: if any

وجدإن:العميلمرجع



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Effective date
By default the value of the effective date will be the day
LG details are entered in IB but it can be also edited as
back or forward dated

:الضمانسريانتاريخ

فيهيتمالذياليومهيالسريانتاريخقيمةستكون،افتراضيبشكل

رنتالإنتعبرالمصرفيةالخدماتفيالضمانخطابتفاصيلإدخال

ختاريكاناذاحالةفيالمصرفلموافقةخاضع)(تحريرهأيضاويمكن

((متقادمتاريخ)سابقبتاريخيبدأالضمانسريان

Applicable rule : the rules demand guarantee or
counter-guarantee are subject to.

.المصرفيللضمانالخاضعةالقواعد:بهاالمعمولالقاعدة



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Tenor of the guarantee
1. Fixed expiry
2. Auto renewal
3. Open ended

Expiry date: of the LG in case LG is fixed expiry
Or initial expiry date in case of auto renewal

الضمانمدة

.المدةمحدد1.

.تلقائيايجدد2.

.مفتوحةنهاية3.

المدةمحددالضمانكانحالفيالضمانسريانانتهاءتاريخ

اتلقائييجددالضمانكانحالفيالابتدائيالضمانصلاحيةانتهاءتاريخاو



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

Customer CIF (Customer Information File) Number
Defaulted Automatically

Customer name and address:
Defaulted Automatically

Please add Phone number , P.O.Box & Official Company’s Email
address (in case of labor guarantee email address is mandatory)

(العميلتفاصيلبملءتلقائياًالنظامسيقوم(:العميلوعنواناسم

(التجاريةالرخصةحسب)العميلاسم1.

بريدصندوق2.

دولة3.

الامارة/مدينة4.

التليفونرقم5.

الضمانحالةفياجباري)للشركةالرسميالإلكترونيالبريدعنوان6.

(العمالي



Prototypes of  IBApplication for Guarantees  - LGBasic Details   

On behalf of name and address:
1. Name (as per Trade License)
2. P.O.BOX
3. City
4. Country
befor each accordion you have the option to SAVE AS
DRAFT AND EXIT OR SAVE AND CONTINUE

:(عنوانالوسمالا)عنبالنيابه

(التجاريةالرخصةحسب)اسم1.

بريدصندوق2.

دولة3.

الامارة/مدينة4.

)واستمراحفظ(أو)اخرجثمكمسودةاحفظ(



STEP -2-

Parties of Guarantee

This section includes the details of the
Beneficiary (to whom the LG will be
issued)



Prototypes of IBApplication for Guarantees  -Parties of Guarantee

Beneficiary’s Name and address:
(guarantee to be issued in favour of)
1. Name
2. P.O.BOX
3. City
4. Country

الكفالة/الضماناصدارمنالمستفيدةالجهةاسم

(.لصالحهاالضمانيصدرسوفتيالجهةال)

(التجاريةالرخصةحسب)سمالا1.

بريدصندوق2.

دولة3.

الامارة/مدينة4.



Prototypes of  IBApplication for Guarantees  -Parties of Guarantee

Bank for counter guarantee name & address:
1. Bank name
2. Swift code

:المقابلالضمانبنكوعنواناسم

البنكاسم1.

SWIFTرمز2.



STEP -3-

Amount & Charges

This section includes the Currency and
Amount of the LG.



Prototypes of IBApplication for Guarantees  -Amount & Charges 

• Guarantee Amount: (select Currency and amount)

• Guarantee charges debit account number

• Guarantee margin debit account number
(if applicable)

(والمبلغالعملةاختر)الضمانمبلغ•

الضمانرسومخصمحساب•

(وجدإن)النقديالهامشخصمحساب•



STEP -4-

Guarantee Details

This section includes the Currency and
Amount of the LG.



Prototypes of  IBApplication for Guarantees  -Guarantee Details 

Subject of the guarantee: Detailed description of the
guarantee's subject/ purpose

Guarantee Format: SIB format or special format

Guarantee Format Type: in case of SIB format is selected ,
language of the guarantee (Arabic, English, or Arabic &
English)

.املشبشكلالضمانإصدارمنالغرضيذكر:الكفالة/الضمانموضوع
الضماناصداراوالمصرفبصيغةالضماناصدار:الضمانصيغة

.المستفيدبصيغة

:المصرفنصحسبالضماناصداراختيارحالفي:الضماننصلغة

باللغةأمالإنجليزيةباللغة،العربيةباللغة:الضمانلغةاختياريرجى

.الإنجليزيةوالعربية



STEP -5-

Additional Instructions

This section includes any other Additional Conditions
as part of the LG.



Prototypes of  IBApplication for Guarantees  -Additional Instructions

Additional instruction:
Any further special instructions can be written here

Beneficiary’s/Customer’s format to be loaded here.

:إضافيةارشادات/تعليمات

ةمنفصلورقةعلىأوهناأخرىخاصةتعليماتأيكتابةيجب

.الإنترنتعبرالمصرفيةالخدماتعلىوتحميلها



Prototypes of  IBApplication for Guarantees  -Additional Instructions

Upload a file:
- Any additional document or Customer’s
format to be uploaded here.

- Click Choose file, select file from your
desktop and double click, file will be auto
uploaded in application.

.اهنتحميلهاليتممطلوبةإضافيةمستنداتلأي:ملفتحميل



Prototypes of  IBApplication for Guarantees  -Additional Instructions

Click on “I agree to the charges and terms & conditions”

Click Save & Continue to submit the transaction

"والأحكاموالشروطالرسومعلىأوافق"فوقانقر

ومتابعةحفظفوقانقر



STEP -6-

Review



Prototypes of  IBApplication for Guarantees  -Review

Review: Click on “Expand All” to view all data input on one
page.

Click on “Select Approver” in case if there are more than
one approvers

Enter OTP Number which will be received on registered
mobile number

:مراجعة

صفحةيفالمدخلةالبياناتكافةلعرض"الكلتوسيع"فوقانقر

.واحدة

وجودةحالفي"للموافقةالمانحالشخصاسمتحديد"فوقانقر

.واحدمانحمنأكثر

لالمحموالهاتفرقمعلىاستلامهسيتمالذيOTPرقمأدخل

.المسجل



Prototypes of  IBApplication for Guarantees  -Review

Once Application is Submitted by Maker, IB Reference number will be generated and Application will land in Checker’s
Inbox.

Checker can Login from his credentials, review Application, send to repair if any anomaly observed or approve the
Application.

Once application is approved by Checker, it will land in Bank’s Admin Inbox for Review & Approval processing.

In case Bank observes any anomaly in Application, it will be returned to you for rectification mentioning their
comments.

Once Bank returns application, it will land in Maker’s Inbox for rectification & resubmission.



Prototypes of  IBApplication -Checker’s Screen

Click Approvals

Click Pending with me

Click Trade Finance



Prototypes of  IBApplication -Checker’s Screen

Select Reference ID

Click Options

View details



Prototypes of  IBApplication for Guarantees  -Checker’s Screen

Checker’s
Review Screen



Prototypes of  IBApplication for Guarantees  -Checker

Checker’s Approve Screen



Prototypes of  IBApplication for Guarantees  -Checker

Once application is approved
there will be a message



All product information, forms and applications

are now easily accessible by simply visiting our

website

https://www.sib.ae/en/corporate-banking/islamic-

trade-finance#Trade-Finance-Application-Library

while you may also permitted to sign up and

submit your request through Internet Banking.

SIB Website 



For any inquires 

TFD HELPDESK

For your satisfaction, our “Trade Finance
Help Desk” allows you to bring all your
inquiries and requirements under one
setting and to get responded promptly.

You may reach our Trade Finance Helpdesk
from Monday to Friday between 08:00
hours to 13:00 hours vide:
PHONE : 009716 599 9888
EMAIL: TFDHELPDESK@SIB.AE

We’d love to hear from you!

CONTACT US 



IN CASE OF ANY FURTHER CLARIFICATION/ASSISTANCE, WE 
ARE AVAILABLE AT:

TFD HELPDESK
PHONE : 009716 5999 888
EMAIL: TFDHELPDESK@sib.ae

CUSTOMER SERVICE TIMING
SUNDAY – THURSDAY
8:00 am – 1:00 pm 

APPLICATION/FORMS ARE AVAILABLE IN APPLICATION 
LIBRARY ON OUR WEBSITE https://www.sib.ae/

Thank You

Have a nice day! 

mailto:TFDHELPDESK@sib.ae
https://www.sib.ae/corporate-solutions/trade-services

