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Guidance for filling Internet Banking

(IB) Letter of Credit Application
~-Murabaha/ Non-Murabaha-

TRADE FINANCE ACADEMY
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Prototypesof 1B Login Page

e

Internet Banking can be visited
through SIB website by typing the
address  (www.sib.ae) on the
browser's address bar.

Ensure reliability of your
business with our Islamic

Trade Finance solutions

All manual forms and applications
are also accessible on our website
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Prototypesof B Login Page
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You may also sign up and submit vyour
@ Application Online.

To get Internet Banking Access you may approach
your branch to enable online banking facility on
your existing bank account and Collect Your User
ID and Password

e X ,—'—> J‘j‘)AM ;\ASSJ em... \
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o Prototypesof B Login Page

@ After clicking Online Login In

Click on “Business Account”

Business

Login with your User ID & Password

Enter corporate ID

Enter user ID

Forgot ID? I

Secure login

o dapaill 4l 2 (A J s sl

bl dasad (358 il o el (358 il
Login to SIB Online Banking only through

www.sib.ae j\
Do NOT provide any sensitive information like

Account number. Card number, Online/Mobile . . e el
Banking User ID, Password, CVV, PIN or OTP in "Bjtéj\ J—')AJ ‘—’B-‘-m ‘_,’JL J}"“Aﬂ ‘—‘LL” ?M‘" TE )s"\

response to SMS, Email or Call Queries
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Prototypesof 1B Application
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o @ To reach Trade Finance Portal

Apply for Trade

Good morning, e . ; : .
coop NZMIHQ FrenceProducts  Seanest, g Click More then click Trade Finance or Simply

[ e e = Click on “Apply for Trade Finance Products”

gl Jasail) 4l ge ) Jsua ol

c; % Approval queue * - R TR AR
bl agad (398 AN A el (390 A
Current Account- Corporate gt \93

bssi claiia o Jsanll lly AEU0 38
"5 _laal)
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Prototypesof 1B Applications
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@ Here you have an option to Select Request LC

Issuance or Request SG (Shipping Guarantee)
Issuance or Request BG (Bank Guarantee)
Issuance

A Home [3 Accomis E: Payments @ Transhers z:é dooroias g T Q, s

Trade finance

s Olaall Qlad o) allal

e v EgsdsiaEx - ji Jm‘;\y\ k._itb.; J‘M;\ k._iLL :Q\J\Tj; 3 gﬂ:}ﬂ UA .1
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Basic Details

This  section includes  details
regarding the initiator who requests

for the issuance of LG and few details
of the LG

Basic details

Details of Guarantee

Type of guarantee

Beneficiary category

Guarantee location

Print option

Print in UAE

Customer reference

Print Qutside UAE

Effective date

05 Apr 2022

Applicable rule
Local law
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Basic details Prototypesof |3 Application for Guarantees - |G Basic Detaiks
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Details of Guarantee

@ Type of the guarantee. Example:

1. Tender,
Qoo - '
Type of guarantee 4 2. Performance,
ADVANCE PAYMENT 3. Advance Payment,
Senefici . BIO BOND 4, Retention,
eneficiary category - . .
i gors CUSTOM — 5. Financial,
R 6. Maintenance,
) _ 7. labourand
Guarantee location LABOUR - )
— 8. Miscellaneous.
MAINTENANCE
Print DptiDn MISCELLANEOUS
Print in UAE MENT S . .
= PERFORMANCE - . MM‘/OM\ &\9—\
i S (S Glaz) dadliaf/elae ]
Customer reference e 1 N (L,’_1L€_1 Olesa )2dt s 2
o) dadda dmdd Jlaa 3
TRADE LICENSE i . . 3
Effective date }\ BN <la QLua 4
05 Apr 2022 X s lea 5
Applicable rule 9 L;LA“— a7
Local law - Lol 8
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Basic details Prototypesof |3 Application for Guarantees - |G Basic Detaiks
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Details of Guarantee

@ Beneficiary category:
1

Government

Type of guarantee v 2. Non government
Eteneﬂciar},r category ‘ . L b
Eeneficiary category
Government -
Guarantee location Government
Print option Non-government
Print in UAE Print Outside UAE

s

Customer reference

oS e 2
Effective date
05 Apr 2022 X p
Applicable nule

Local law -
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2EElEhEEle Prototypes of 15 Applcation for Guarantees - |G Basc Detzik
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Details of Guarantee

@ Guarantee location: (based on the beneficiary
country)

Type of guarantee -
1. GCC
2. INTL— International issuance
Beneficiary category - 3 LOCAL issuance
Guarantee location 4 Qoo -
Print option E:;;: - .
Print in UAE ece 2
= s Olaal) jlaal (S
et : (ﬁ:\u\ UJ\"—M uAM 1
ustomer reference LOCAL
Lﬁlﬁj J\M\ 2
Effective date LSJM J\M\ 3
05 Apr 2022 X =
Applicable nule

Local law -
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2EElEhEEle Prototypes of 15 Applcation for Guarantees - |G Basc Detzik
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1. Printin UAE
2. Print outside UAE — SWIFT

Type of guarantee

Details of Guarantee
Printing option: (where the LG will be printed)

Benefici t M i
Eneticlary category Customer Reference: if any
Guarantee location -
Print cption

Print in UAE Print Outside UAE 4. ¢ (o \ | il <) ieLbll L

G radl Glaall debh (K) asldal) 4
Gl Y gddella 1

Cust f . . - e
B — iy gus - Basiall Ay yall Y z oA el 2
Effective date
05 Apr 2022 X = 225 ) 1deard) aa ya
Applicable nule

Local law -
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2EElEhEEle Prototypes of 15 Applcation for Guarantees - |G Basc Detzik
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Details of Guarantee

Effective date
@ By default the value of the effective date will be the day

Type of guarantee - LG details are entered in IB but it can be also edited as
back or forward dated
Beneficiary category M Applicable rule : the rules demand guarantee or
counter-guarantee are subject to.
Guarantee location -
Print option
Print in UAE Print Outside UAE . .
roball Gl f
ad ah Al agll A Lol )l dad G Siu ¢l ) S5
Customer reference i Y e A jeaall cilaadl) 8 lacall b Jralss JIA)
Fa )5 OIS 13 Al 8 o el 488 gal puzali) ) o yad Ll (S
Effective d B . - - . w 1 . " .
0% Apr 2022 .< Qoo - ) ((polie o)) Gl gl Taw el (Jl pus
15998
el e goe st paal) Glacall daalal) e gl gy J paral) Basldl)
URDG758
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Details of Guarantee

Tenor of the guarantee
Tenor of the Guarantee . .
1. Fixed expiry
Fixed expiry Auto renewal 2. Auto renewal
3. Open ended
Open ended
Expiry date: of the LG in case LG is fixed expiry
. oo o : :
Expiry date = 4. Or initial expiry date in case of auto renewal
Custorner CIF
1365023 -
Claall Baa
Customer's name & address Name-11365023 _BA.J\ Mas .1
Lol sy 2
Address (Line 1) 4-3)33-4 ‘U\-@J 3
524l 2ane laall (IS s b Ghaddal) ¢l s $lg) e
Address (Line 2) Lalali aaay laall S Js (& (Al Gleall daaSla elelil & )l )

Address (Line 3)
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EEEBOREEE Prototypes of 15 Applcation for Guarantees - |G Basc Detzik
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Details of Guarantee
@ Customer CIF (Customer Information File) Number

Defaulted Automatically

Tenor of the Guarantee

Customer name and address:

Fixed expiry Auto renewal Defaulted Automatically
Open ended Please add Phone number , P.O.Box & Official Company’s Email
address (in case of labor guarantee email address is mandatory)
Expiry date =5

Customer CIF

1365023 M (el el Gt Qs p i) T} O 938 g sl
Customer's name & address Name-11365023 R
VR G9a 2
:\jj.‘l 3
Address (Line 1) ;Uuy\ /@AA 4
Osalill 8, 5
Address (Line 2) Slaall Al (4 (5 k) 45)'“‘” c;‘““‘)” cfﬁ)-‘ﬁw J")-‘M Olsie .6
(Slendl
Address (Line 3)
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Basic detalls Prototypesof B Applicationfor Guarantees - |G Basic Detalls
Details of Guarantee
@ On behalf of name and address:

On behalf of name & address 1. Name (as per Trade License)

2. P.O.BOX

3. Cit
On behalf of name 4 y

Qoo
4. Country

befor each accordion you have the option to SAVE AS

Address (Line 1)

DRAFT AND EXIT OR SAVE AND CONTINUE

Address (Line 2)

(sl s ¥ o ALl

Address (Line 3) (MJ\AJ\ dad Hll Cn) aul 1
LR Ela 2

MJJ 3

okl Aua 4

(sl 5 Jadal) ol (z Al & 53 sanaS Laial)
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Parties of guarantee Botostep v

Beneficiary's name & address

Beneficiary name
Parties of Guarantee
Address (Line 1)
This section includes the details of the
Beneficiary (to whom the LG will be
issued) Address (Line 2)
Address (Line 3)
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Parties of guarantee Gotostep v Prototypes of 1B Application for Guarantees - Parties of Guarartee

Beneficiary's name & address Beneficiary’s Name and address:

Beneficiary name 4 1. Name
Qo 2. P.0.BOX
3. City
Address (Line 1) 4, Country
Address (Line 2)
H&SJ\/QLM'A\ Jldal (pa badiaal) 3\.@41\ eu‘
Address (Line 3) (44 Ty ) W
e e g e I L
VR Gsa 2
:\jj..‘i 3
A4

'BJ‘.@Y\ /MJA
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Parties of guarantee CUREEER Prototypesof 1B Application for Guarantees - Parties of Guarantee

Bank f t t d add
ank for counter guarantee name and address Bank for counter suarantee e s
Bank name ( Search for bank ) @ 1. Bank name
x 2. Swift code
N wa‘bmk
Bank address (Line1) PRSE Selott your vk Sulems
Bank address (Line2) S

Bank address (line3)

r i) claal) dliy () gis g and
Sk covty ’ ‘“ﬂ-"-.‘j‘ ?‘“‘\ 1
St : SWIFT =, .2
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Amount & charges Go to step v

Currency of the transaction

AED -

Amount of the Guarantee

AED |

Amount & Charges

Avalue is required

This section includes the Currency and
Amount of the LG.

Guarantee charges debit account -

Guarantee margin debit account (if applicable) -
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Amount & charges Gotostep Prototypesof 1B Application for Guarantees - Amount & Charges

Currency of the transaction

AED Guarantee Amount: (select Currency and amount)

4

Amount of the Guarantee

AED| Guarantee charges debit account number

Avalue s required

PP * Guarantee margin debit account number
| 4 (if applicable)

| Guarantee charges debit account -

A

| Guarantee margin debit account (if applicable)

(ol s Alanll jidl) Ghacall flaa o
QLM'AS\?JMJMS‘?\LA °

(229 Q) @8 algdl amd Glaa o




& o llw Dl adlail) wno
‘@,@\ SHARJAH ISLAMIC BANK

Guarantee details Gotostep v

Subject of the Guarantes

Guarantee format -

Guarantee Details Guarantee format type -

Guarantee format clauses (if other than above Guarantee format type)

This section includes the Currency and
Amount of the LG.
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Guarantee details Gotostep v Prototypes of 1B Application for Guarantees - Guararntee Details

Subject of the Guarantes . PYrS
| |< Subject of the guarantee: Detailed description of the
@ guarantee's subject/ purpose

Guarantee format v Guarantee Format: SIB format or special format

Bank Format
‘Guammee format . Guarantee Format Type: in case of SIB format is selected
- = language of the guarantee (Arabic, English, or Arabic &
‘ r<. ~ English)
Guarantee format type -

Guarantee format type

Guarantee format clauses (if other than above Guarar
Barma Formot

e el U< el Jlaca) (e il Shy 1 LS/ cladal) £ g ga
Ozl Jlaal ¢ Cpeadl daay gl laal oledal) ddua
1 eaall pai cuea Gladall jlaal il Ja 8 cgladl) gai 43

Tender aulo Arabic & Englah

Tender suto Englinh

Tender fived Arabic

Tender fumd Atabsc & Enghish

R Ll o 4l dalll dg pdl il coledal) A2 jlddl s
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Additional instruction

Upload file

@ Instructions

Additional Instructions e ot 2 vt o et e o, 15 o)

Maximurn allowable size for each file is 5 MB

Maximum & files can be uploaded

Choose file

NOTE: WE ACCEPT THE CHANGES / CORRECTIONS (IF ANY) DONE WHERE DEEMED
APPROPRIATE BY THE BANK ON THE ATTACHED GUARANTEE FORMAT (IF) PROVIDED

BY US.

This section includes any other Additional Conditions
as part of the LG.

| agree to the charges and terms and conditions
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Additional instruction Gotostep v =
Prototypesof 1B Application for Guarantees - Additional Instructions
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Additional instruction .
4 ( X

Additional instruction:
@ Any further special instructions can be written here

Upload file Beneficiary’s/Customer’s format to be loaded here.

© Instructions

Please select a valid file( doc, .pdf. docx. jpg. .png. tiff, .csv)

Maximum allowable size for each file is 5 MB

Maximum & files can be uploaded
sddlia) ) ald ) feslaatas
i 385 e o (50 facld el RS o

NOTE: WE ACCEPT THE CHANGES / CORRECTIONS (IF ANY) DONE WHERE DEEMED i a_u)la\}[ \ L= Mﬂ)&éﬁj‘ Cleasl) le‘: L@J.\AAJ 9
APPROPRIATE BY THE BANK ON THE ATTACHED GUARANTEE FORMAT (IF) PROVIDED ’
BY US.

| agree to the charges and terms and conditions
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Additional instruction Gotostep v
Prototypesof 1B Application for Guarantees - Additional Instructions

Additional instruction

—yem | Upload a file:
ol R, - Any additional document or Customer’s
! -~ m- format to be uploaded here.
# o —y
Upload file o o My e - Click Choose file, select file from your
o - desktop and double click, file will be auto
R [ b § - uploaded in application.
Please select a valid file(.doc. _p| =
Maximum allowable size for eae
<>

Maximum & files can be uploade : :

< s ;
Lia Lelaaat a5l 45 gllag dadlia) latiiee (oY 1cale Jaand

NOTE: WE ACCEPT THE CHANGES / CORRECTIONS (IF ANY) DONE WHERE DEEMED
APPROPRIATE BY THE BANK ON THE ATTACHED GUARANTEE FORMAT (IF) PROVIDED
BY US.

| agree to the charges and terms and conditions

Save & exit Save & continue
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Prototypesof 1B Application for Guarantees - Additional Instructions

ez

Additional instruction

@ Click on “l agree to the charges and terms & conditions”

, Click Save & Continue to submit the transaction
Upload file

© Instructions

Please select a valid file(.doc, .pdf, .docx, _jpg. .png, tiff, .csv)

Maximum allowable size for each file is 5 MB

Maximum 5 files can be uploaded

Choose file £ . YRR ( R
«&» "alSa¥l g Ja g il 5 g N o 381" (558 il

NOTE: WE ACCEPT THE CHANGES / CORRECTIONS (IF ANY) DONE WHERE DEEMED
APPROPRIATE BY THE BANK ON THE ATTACHED GUARANTEE FORMAT (IF) PROVIDED

BYus. Axliey hais 958 il

| agree to the charges and terms and conditions 4 . oo




& o llw Dl adlail) wno

s

%y SHARJAH ISLAMIC BANK
<

Review

Review

Gotostep

1 Downicad &g Prnt

Basic detasls -
Partes of gearantee v
Amount & charges v
Guaranies cetails v
Ruls 1D 100534
Authonty 1 MAKER » 1 CHECKER

Follow hierarchy

Yeas

Setect approver (Optional)

L

tune

TV et vemn sort 1in The ceymiieved Tubie omber

oonooo 538

@ Dian't receive code?



Review

Basic detasls

Gotostep «

3 Oownload &g Prnt

Parties of gearantee

Amount § charges

Guaranise cetaily

ez
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Prototypesof 1B Application for Guarantees - Review

Review: Click on “Expand All” to view all data input on one

@ page.

Ruls 1D 100534
Authaority 1 MAKER + 1 CHECKER
Follow hierarchy Yas
(N J . > Setect approver (Optional)
farrahy utune
Seach
SIBCORP9131UZ
SIBCORP9I31US
TTF Paps dmnr wart T The reymiered Yubée ooter
........ 538
°0 @
@ Dint receive code?
Subrmt tor Agproval

Select approver

x|

Click on “Select Approver” in case if there are more than
one approvers

Enter OTP Number which will be received on registered
mobile number

3

L ENEY
dadia 8 Alaad) il 288 o el "OSH s s (558 )
_Bh\j

Jsa g alls & "dss) Ll a3l and past" 348 il
ot " = pl QR

J seaall Cailgl) 285 e andiul 2l g3 OTP &8y Ja
!
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Prototypesof 1B Application for Guarantees - Review

@ Once Application is Submitted by Maker, IB Reference number will be generated and Application will land in Checker’s
Inbox.

Checker can Login from his credentials, review Application, send to repair if any anomaly observed or approve the
Application.

Once application is approved by Checker, it will land in Bank’s Admin Inbox for Review & Approval processing.
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VWil V' oyl Lan

s Prototypesof B Application- Cheder’s Saeen

-_/l.'l\J Home 3 Accounts =3 Payments <> Transfers 5, Approvais é. ° Q Search

Pending with me | ) Incomplete transactions

@ Click Approvals

Transfers Payments FiE upload Admanistration Beneficiary Biliers Servios reguests Trade finance 4..6'
Click Pending with me

i Click Trade Finance

Reference Id Request type Request status Reguest date « Amount Beneficiary name Actions

421438 Request B Pa F a4 2022 FIRST ABU DHABI BA Options v
Pending For My AL 22 May 2021 o 12 '»):_han.’vf

3 £ " NATIONAL AL NIU ( Options v
Sedd s " INce Penaing Foc My Apg B May 202 NATIOMAL ALLIMIN Options v
0223 Raguest Bam PEnaing For My A 7 Oct 202 x be - Options v
IA3A24 Request Sanc Guara Pending Sor My Apg & Sep 202 25,00 Rosd and trantpart a ii):::r:n', v
8 e e A 4 1202 A . ( Options v
822320 Reguest Bamx O : Pending #or My A May 2022 v DEF FFAN ({ Options v
422000 Roguest Gusrantes A Peanaing For My Ag ] 2022 NATIONAL STEE M Options v
372248 Regues? Saruw Gus Pending For My Ag 8 Jul 202 e o NATIONAL STEEL CO» Options v
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59\ SHARJAH ISLAMIC BANK
@ Home 3 Accounts &3 Payments & Transfers Fé Approvals see More O\ Seal %P
Search From To
Advanced search v
. . Select Reference ID
Reference Id Request type Request status Request date ~ Amount Beneficiary name Actions
A X v M 97 A n 25000u” 1 : . .
421438 Request Bank Guaran. Pending For My Appro.. 27 Apr 2022 - FIRST ABU DHABI BA. Options v Clle Optlons
00.00 _ ARbi )
364793 Import LC Issuance Pending For My Appro.. 22 May 2021 s f‘ sdfs (Optwns v
N——
m— | : View details
364777 Import LC Issuance Pending For My Appro.. 20 May 2021 SV NATIONAL ALUMINIU <0pttons v )
) W i s R < 500,000.00 g : »
364436 Import LC Issuance Pending For My Appro.. 18 May 2021 NATIONAL ALUMINIU (» Options v )
A PRt Pt 25 e 2,000.00 ,. < : 5
390223 Request Bank Guaran.. Pending For My Appro.. 17 Oct 2021 Ben name <0pt|ons v )
- - e gk o 25,000.00 : T
383624 Request Bank Guaran.. Pending For My Appro.. 16 Sep 2021 +=n Road and transporta. ( Options v
$1 01 " - 10,000.00 i TR
389626 Import LC Issuance Pending For My Appro.. 14 Oct 2021 - Abass kOptaons v )
= A 75,000.00 ) o= =\
422329 Request Bank Guaran.. Pending For My Appro.. 11 May 2022 f DEF COMPANY &Optlons v )
1290 R : s AR 85,000.00 v/ Approve
422028 Request Guarantee A.. Pending For My Appro.. 10 May 2022 NATIO!
X Reject
372248 Request Bank Guaran.. Pending For My Appro,. 08 Jul 2021 2“_1"“' NATIO!

€ Profile & settings ._ |:—) Sign o

& vl w Dl adjlail) wno

© Send for repair
View details
% View history

.2 Y | LAST

(¥ Update next approvers
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Prototypes of 1B Application for Guarantees - Checker's Sareen

~

B Details ® History

Type of guarantee BID BOND | ’
Baneficiary category Non-government 4 Oawnload
suarantes looat LOCAL 2 Prat CheCker S

ca XXXX

Review S

tial expiry date 16 Sep 2022

Address [Line 1 ABC COMPANY
On behalf of namea XYZ COMPANY

Address [Line 1) SHARJAH

Beneficiary nams DEF COMPANY

Address (Line 1) SHARJAH

Bank name AL AMOUNDI EXCHANGE AND TRADING
Bank addrsss (Linal NA

SAR

SAR 75.000.c0

sccount 0011220161001

0011220161001

CONSTRUCTION OF VILLA

srantee format Bank Format
arantee format tyne Tender suto English

DFDFDF

3 INDEMNITY FOR ENGUISH LAW odf
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Approve Request Bank Guarantee Issuance ¢ SHARJAHISLAMIC BANK

T Prototypes of 1B Application for Guarantees - Chedker

ce 1d 421438

Request type Request Bank Guarantee
Issuance

Pending For My Approval

st date 27 Apr 2022

‘ Checker’s Approve Screen

PERFORMANCE
Non-government
LOCAL

Auto Renewal

26 Apr2023
XXXX

27 Apr 2022
Local law
1365023
Name-11365023
PAN ARABIAN EST
POBOX333
SHARJAH UAE

FIRST ABU DHABI BANK
PO BOX 45678
SHARJAH UAE

BANK AL-JAZIRA

NA

SAR

SAR 250,000.00
0011220161001

Guarantee charg

account

0011220161001

Subject of the Guarantee CONSTRUCTION OF VILLA
Guarantee format Bank Format
Guarantee format type Performance auto English

Remarks
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Prototypesof 1B Application for Guarantees - Chedker

@  Once application is approved
there will be a message

Vv

The BG issuance request is approved successfully
and pending for Bank approval

View details

Close
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SIB Website

All product information, forms and applications
are now easily accessible by simply visiting our
website

Ensure reliability of your

business with our Islamic
Trade Finance solutions

while you may also permitted to sign up and
submit your request through Internet Banking.
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TFD HELPDESK

For any inquires

TFD HELPDESK

9ee

For your satisfaction, our “Trade Finance
Help Desk” allows you to bring all your
inquiries and requirements under one
setting and to get responded promptly.

You may reach our Trade Finance Helpdesk
from Monday to Friday between 08:00
hours to 13:00 hours vide:

PHONE : 009716 599 9888

EMAIL:

We'd love to hear from you!
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IN CASE OF ANY FURTHER CLARIFICATION/ASSISTANCE, WE
ARE AVAILABLE AT:

Thank You

Have a nice day! TFD HELPDESK
PHONE : 009716 5999 888

EMAIL: TFEDHELPDESK@sib.ae

CUSTOMER SERVICE TIMING
SUNDAY — THURSDAY
8:00 am —1:00 pm

APPLICATION/FORMS ARE AVAILABLE IN APPLICATION
LIBRARY ON OUR WEBSITE https://www.sib.ae/



mailto:TFDHELPDESK@sib.ae
https://www.sib.ae/corporate-solutions/trade-services

