
LETTER OF GUARANTEE APPLICATION 
- I SSUANCE Guidance for filling Internet Banking 

(IB) 
Shipping   Guarantee

TRADE FINANCE ACADEMY



Prototypes of IBApplication - Shipping   Guarantee

To request for an Shipping Guarantee
Issuance :
1. Go to > more > Trade Finance
2. click on “Request SG Issuance”
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Basic detail :

Click LC

:الأساسيةالتفاصيل
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Parties of Guarantee :
Input Name and address of Shipping Company

الشحنشركةوعنواناسمإدخال:الضمانأطراف
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Amount & Charges:

Input Invoice amount

Select charge debit account number

:والرسومالمبلغ
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Shipment Details :

Input all shipping details from transport document

الشحنةتفاصيل
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Additional Instruction :

:إضافيةتعليمات
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:إضافيةتعليمات

for any inquires you can use the “REFERNCE NUMBER”
example : “422349”



All product information, forms and applications

are now easily accessible by simply visiting our

website

https://www.sib.ae/en/corporate-banking/islamic-

trade-finance#Trade-Finance-Application-Library

while you may also permitted to sign up and

submit your request through Internet Banking.

SIB Website 



For any inquires 

TFD HELPDESK

For your satisfaction, our “Trade Finance
Help Desk” allows you to bring all your
inquiries and requirements under one
setting and to get responded promptly.

You may reach our Trade Finance Helpdesk
from Monday to Friday between 08:00
hours to 13:00 hours vide:
PHONE : 009716 599 9888
EMAIL: TFDHELPDESK@SIB.AE

We’d love to hear from you!

CONTACT US 



IN CASE OF ANY FURTHER CLARIFICATION/ASSISTANCE, WE 
ARE AVAILABLE AT:

TFD HELPDESK
PHONE : 009716 5999 888
EMAIL: TFDHELPDESK@sib.ae

CUSTOMER SERVICE TIMING
Monday – Friday
8:00 am – 1:00 pm 

APPLICATION/FORMS ARE AVAILABLE IN APPLICATION 
LIBRARY ON OUR WEBSITE https://www.sib.ae/

Thank You

Have a nice day! 

mailto:TFDHELPDESK@sib.ae
https://www.sib.ae/corporate-solutions/trade-services

