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* All fields are mandatory

Thank you for applying for Sharjah Islamic Bank Cashback Covered Card. To ensure
transparency regarding the bank offer, please go through and sign the acknowledgment
given below. Should you require any further information, please contact our 24-hour Call
Centre team on 065999999 or visit our website www.sib.ae

Type of Covered Card Requested:

N

Cashback Covered Card-Key facts
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D Cashback Titanium Covered Card

Card Offerings and Schedule of Charges:

Card offerings

dlaéall aguilis (1adill alapiwl dalsy D
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Category Caﬁg?eack Monthly Cap Jhﬁ'ﬂm aiall
Online purchases, saved cards on websites and apps, ue dbgaanil aldlbylg - 1y il s@iguwnlw dBasn WHALigll pe eyl
Samsung Walllet and Apple Pay locally and internationally o o, Wigag Wan aildyhillg drigyislyl célgnll
Excluding Utility , Telecom, Government, Supermarket, 10% AED 300 Aasja 300 %10

Hypermarket, Education payments whether made inside or )lopgullg ding4all dlegaanllg aulnillg Galpll diliul
outside the UAE L) gl daninll dypcll ciljlodl Jala dgw ayleill aildaig asyloplallg
International Retail Spends o 23g U dylgall il aillne
Spends made in foreign currency 2% No Cap Umm_u %2 apindl alnely ailean
Domestic Retail Spends o EETTR) %1 ddanll dpidl llne
Spends made in UAE 1% No Cap wiil 2a ° daainll dypell Gyl Jala aleaa
Utility ,Telecom, Government, Supermarket, Hypermarket and dingAll aguyllg adjloplallg Gbylopgullg adloillg galnll aleas
Education payments 0.5% No & EETTR) o » aulcillg
Made inside or outside UAE excluding transactions made -J /o o Cap yinil aa %0.5 naa pe aii il allolenll  Liiwl gyl gl daainll dupell Gljlodl Jala
through Online and Mobile Banking clpinll cailandlg (iligdl

Schedule of Charges®

Cashback

Oaguyll Jygaa

yradill alajiwdl dalbay

Annual fee Free for the first year
AED 199 Eligible for annual fee waiver If total retail spends

is AED 10,000 in the previous year

uilgdl diwll na lian
lail Yl 1 U] gughl diwll 2cy Lgin ama 199
adlull diwll 14 4my2 10,000

dygiwll aguill

Supplementary annual fee® Free lian @)l dalnll dygiwll agul
Card replacement fee AED 78.75 amja 78.75 ddlbl Jlaiwl aguwy
Commitment To Donate Amount AED 236.25 amja 236.25 Lpily aljilvl aguy
Additional statement fee AED 47.25 amja 47.25 yaloUl wlunll cais aguwy

Cash withdrawal limit 80% of Card Limit

ddlhyl 2y (o %80 yradill cowll 2

Cash withdrawal fee® 3.5% of transaction amount (Min Aep 103.95)

(am)2103.95 ial 2n) dlnlenll dnyd (jn %3.5 G aaill cauwll aguwy

Minimum Payment 5% of utilized amount

aa3iwnll ol (40 %5 £aall iall aall

Grace period for repayment upto 17 days from statement date

ddlbhul ulws canind Ayl o agy 17 (nia alawll alowll dan

Investment Wakala Account Expected Profit Rate | 3.49% monthly

Uiy %3.49 acaginll yylniiwl alt4gll qilus abyl dywi

Murabaha Profit Rate 3.49% monthly, 41.88% annually

Ugiw %41.88 il %3.49 anlnll abyl duwi

Administration fee for non - AED Transactions 2.5% of transaction amount. (Excluding Mastercard fees)

(2)&iwln aguwy Joisi V) dlolenll 4nid (o %2.5 aajall péy Gllolenll dyjlal aguwy

Copy of purchase slip AED 68.25

amj> 68.25 il Anpwd (4o dAui

Rejected Standing Order Due to Lack of Funds Fee | AED 26.25

am)1 26.25 4oyl jagi gacl gajnll gaall jolgi aguw)

Charges are VAT inclusive.

supplementary card is offered forimmediate family members (spouse, parents, children and siblings) and customer can enjoy up
to 4 free cards.

80% of the Covered card Limit is allowed for cash withdrawal. Cash withdrawal Fees as stipulated in the above Schedule of Charges
will apply

-

@

Financial Terms and Required Documents:
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The following eligibility criteria as mandated by the UAE Central Bank will be applied while

evaluating the applicant’s eligibility for a covered card:

1 Minimum age of the customer to be 21 years.

2 Minimum monthly income of the customer to be AED 5,000.

3 Maximum Debt Service Ratio (total monthly obligations towards financial facilities as a
component of monthly income) should not exceed %50 of monthly gross salary (%30 for
pensioners), %5 of which is related to your minimum Covered Card monthly payment

Required Documents:
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Salaried Customers: Self Employed Customers:

:Jlacil ulani clncll swilgyll o cilncll

« Application form

» Passport & Emirates ID copy

« Valid residence visa for expats
« Proof of income

« Bank Statement

Application form

Passport & Emirates ID copy

Proof of income

Valid trade license

Memorandum of association / Partnership
agreement [ Power of attorney (if applicable)
Valid Residence Visa for Expats
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Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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Example of Profit Charges

Cover Amount (Card Limit) =20,000
Monthly Profit rate (A) =3.49%
Daily Profit rate (B) =A/30

Murabaha Monthly Instalment (Proflt) for Jan 2023 = Card limit x Number of days in
Jan 2023 x Daiily Profit Rate (B)

Profit Rate for Jan 2023 = 20,000 x 31 x (3.49%/30) = 721.27

« If the cover (|nvestment account balance) is AED 10,000 and you used the AED 10,000
(out of which AED 3,000 is cash withdrawal):

a. If you pay AED 10,000, the profit will be calculated on AED 3,000

b. If you pay less than AED 10,000, the profit will be calculated on the full AED 10,000

If the cover (investment account balance) is AED 10,000 and you used AED 8,000 as retail
purchases:
a. If you pay AED 8,000, you will not pay any profits to the Bank.
b. If you pay the minimum or up to AED 7,999, (or fail to pay any amount), you will pay
to the Bank profits for AED 8,000 = {AED 10,000 -AED 2,000},
c. If you fail to pay any amount, you will pay to the Bank profits for
AED 8,000 and Commitment to Donate Amount shall apply.

APR (Annualized Profit Rate)

= Monthly Profit Rate / 30 x 360
=349%
=3.49/30x360= 41.88%

Annualized Profit Rate
Example: Monthly Profit Rate
Annualized Profit Rate

Minimum Monthly Payment

You must pay the Minimum Payment due by the payment due date each month. Minimum
payment is calculated as 5% of the total payment due or AED 100, whichever is higher, and
the following amount will be fully added, if applicable:

« Easy Cash.
+ Balance Transfer.
« Any other installment.

Please note if the current balance is less than AED 100, it must be paid in full.

1 ltis always advisable to pay an amount more than the minimum due and requested for
the monthly payments according to the last account statement issued by the bank in order
to replenlsh your Wakala account (available balance to use) rather than paying the
minimum from the amount that only covers the Card fees and charges and a small
amount remains as an available balance for use only.

2 Please ensure that you round up the total dues requested by the bank and pay the
exact amount before or on the due date to avoid paying the profit net between the
Murabaha and Wakala Profits that is calculated on daily basis until the payment date.

To clear any doubts, the example below illustrates this payment scenario:

If you paid the total amount due on or before the due date, the bank will credit the
difference between the Murabaha profits and the Wakala profits as bonus. In this case, you
will not pay any profits to the bank.

Warnings

1 Once the customer activates the Covered Card, the customer shalll be liable to make
any payments on the card on the date that the bank specifies via SMS or monthly accounts
statements. To avoid any doubts regarding payments date, it is advisable to contact the
call center upon the card activation to check this information.

2 Incase you choose to make only the minimum payment by the due date, then the bank
will keep calculating the profits (net between the Murabaha and Wakala Proflts) on daily
basis till the full Wakala outstanding amount (Curd available bolunce) is covered which will
take you a longer period to pay off your current balance. This includes the new transactions
which have been made after the account statement issuance.

3 Your continuous failure to make payments regularly and on time, will expose you to pay
further charges (Commitment to Donate to Charity amount) and that may lead to take
legal actions by the bank.

4 Failure to pay your financing payments may affect your credit rating, which may limit
your ability to obtain a financing in your future.

5 The Bank reserves the right to amend the Covered Card Terms and Conditions,
Schedule of Charges and Fees, Tariff Board and other fees payable by the customer from
time to time by providing sixty (60) days’ notice to the customer on the Customer
registered email/SMS on the Customer registered mobile number or any other means
decided by SIB, from time to time, in accordance with the Applicable Laws and SIB's
Consumer Banking Terms and Conditions, applicable to the Customer, available on the SIB
website. If the bank does not receive any objection from the customer within 60 days from
notification date, this will be considered as customers’ consent. However, in case the
customer does not agree to the change made by the bank, the two parties may agree to
settle the relevant card liability or shift to another product subject to obtaining the Internal
Sharia Supervision Committee (Issc) approval on any change prior to implementation.

6 The Bank has the right to cancel or amend the finance approval before executing the
finance transaction with a prior notice to the customer

7 The customer is not permitted to exceed the covered card limit unless the bank charge
a monthly profit and/or fees and no additional fees will be incurred.

8 If the customer does not meet the payments on his/her financing, this may affect
his/her credit rating, which may limit his/her ability to obtain financing in the future.

9 If you choose to waive your right to the Cooling-off Period, you will be bound by the
terms and conditions of the Murabaha contract once it is concluded between you and the
Bank. Consequently, you will bear all the risks of the item sold, including its price fluctuation
of the item sold starting from the contract signing date.

Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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(Important: must be read carefully and understood)

1 This Key Facts Statement is not an offer of finance facility. The Bank is not obliged to
provide the customer with the Covered Card described in this Key Facts Statement. The
customer will need to apply for the Covered Card and meet the Bank’s credit suitability
criteria before we can determine whether you are eligible for this card.

2 The Key Facts Statement contains information about Covered Card product to help
the customer compare and select the most appropriate card type.

3 To know more about the SIB cards offering please visit www.sib.ae.

4 The bank is not permltted to charge profit on accrued profit in accordance with the
Article (121), Clause 3 in Decretal Federal law No. (14) of 2018, Regarding the Central Bank &
Organization of Financial Institutions and Activities.

5 SIB Covered Card Terms and Conditions shall apply that prohibit using SIB Covered
Card for any non-Sharia complaint products/services as determined by the Internal
Shari'a Supervisory Committee of SIB including but not limited to, alcohol, pork products,
gambling, tobacco, casinos, bars, etc.

6 The Bank will share the cardholder’s data and financial status with Al Etihad Credit
Bureau as mandated by the UAE Central Bank. Therefore, any delay in paying the
instalments will impact your credit rating and your ability to obtain other financing.

7 Cashback Points are awarded on the card based on the spends made as per the
transaction category and awarded on a monthly basis after the issuance of the account
statement.

8 Customer can request a facility of Easy Payment Plan (EPP), Balance Transfer (BT), Easy
Cash (EC) and the Bank may process the request based on its pollmes and customer
eligibility. To view the terms and conditions of the associated services card, please visit
following links:

Easy Payment Plan (EPP): https://www.sib.ae/en/EasyPay
https://www.sib.ae/docs/default-source/default-document-library/epp-tc-en.pdf

Easy Cash (EC): https://www.sib.ae/en/EasyCash
https://www.sib.ae/docs/default-source/default-document-library/ec-tc-en.pdf

Balance Transfer (BT): https://www.sib.ae/en/BalanceTransfer
https://www.sib.ae/docs/default-source/default-document-library/bc-tc-en.pdf

Delinquency (unsettled dues) on the Covered Card

« In case of any delinquency on the card (missing due date payment), the Bank at any
time deemed necessary and without prlor notice has the right to cover any outstanding
dues by freeze [or block credit balances in any of the accounts with the Bank (includin
any savings accounts) or liquidate any deposits, (investment deposits or fixed deposns?
or any other associated account, at any time the Bank deems necessary with or without a
Court order to this effect, and the Customer acknowledges that the Bank is permitted to
block any amounts relating to payment/settlement of any covered card, even in cases
where the Bank implements a block in advance of the amount falling due.

« The Bank has the right to contact you by our Collections Department and remind you of
the total dues that you have to cover to avoid further delinquency or affecting your history
in AECB (Al Etihad Credit Report).

« If the customer is a guarantor of another customer, then the bank has the right to collect
the installment from the guarantor accounts with Bank in case the guaranteed customer
defaults to pay.

« If the customer/guarantor provide any collateral or post-dated [security cheques or
DDA then the bank has the right to repossess the collateral or submit the
post-dated/security cheques to collect the payment or follow legal procedure in case of
the customer defaults to pay.

« If the salary is one of the securities required for the card, the customer needs to transfer
the salary to the bank as soon as the required card transaction is completed, and in the
event of termination of the customer’s services by customer’s employer and transfer of
End of Service benefits (EOSB) to the account, or in case of resignation or chqnglng
employer the bank is entitled to block the EOSB and any other amounts available in the
account in order to pay any overdue amount (s) of the card and to settle any installments
on its due date, or transfer the EOSB/amounts to pay the installments that have not been
settled according to their due dates.

« If the customer is late in paying any installment of the deferred amount on its due date,
hefshe is obligated, if the bank requests to donate an amount of AED 236.25 for each
unpaid installment due, and this amount is collected directly or added to any subsequent
installment of the deferred amount, and is deposited in the charitable account after
deducting all actual direct costs of collection and taxes incurred by the bank as a result of
the delay in payment, and is disbursed under the supervision of the bank’s internal Sharia
Supervisory Committee, and is not included in the bank’s assets or benefited from, and the
customer is considered to be a defaulter by defaulting on payment unless he proves
otherwise.

Covered Card Cancellation

« Before submitting the cancellation request, you must ensure that the outstanding
balance is entirely settled.

« After submitting the cancellation request, you will still be liable for settling any dues that
have not been settled or delayed by the merchant or retailer.

« Once the outstanding balance is paid off, please contact our call center to proceed with
the cancellation process that may take up to 5 working days.

« In between, you may receive a call from our retention department to understand the

reason of cancellation and resolve any issue pertaining to the card. In case you agree to
keep the card, the request shall be dropped.

Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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case you suspect any fraudulent activity

1 Always keep your card and transactions details safe and never disclose card details
(|nc|ud|ng includes username, passwords, OTP for online transactions) to any third

party.

2 Beware of promotions with large prizes or discounts and contact the Bank for reporting

or clarifying any doubt.
3 Incase you receive any SMS of transaction that you have not made it yourself, please

block the card immediately via our online or mobile banking application or contact our

call center. Moreover, you would need to fill in a dispute form at our branch to allow us
to investigate from our side.

Sharia Structure

Covered Card is based on a combined contract of Murabaha and Investment Wakala

Murabaha contract Structure:

A Sharia compliant contract between you and the Banks, under which customer requests
the Bank to purchase the Asset and promises to buy that Asset after the Bank has
possessed it on a deferred payments over 10 years. Upon the completion of the Asset sale
to the customer, the Customer will sell the Asset, directly or through a third party and the
Sale Proceeds shall be deposited into the Customer’s Wakala Investment Account which
was opened for this purpose. To continue utilizing the card, it must be renewed after a
period of ten (10) years.

Wakala Structure:

A Sharia compliant contract between you and the Bank, under which customer (Principle)
appoints the Bank (Agent) to invest the Sale Proceeds in the field of transactions and
investment activities. The Bank declares that the expected profit rate as agreed by the
customer at the time of applying for the card.

Important terms related to Covered Cards

Card Usage Account

means the SIB Wakala investment account opened by the Cardholder with SIB where the
Card Limit is deposited and used for entering all credits and debits received or incurred by
the Cardholder and/or the Supplementary Cardholder (if any) or any unutilized amount.

Murabaha Contract
means the National Bonds/Commodity Murabaha Contract embedded as part of the
Covered Card application between the Bank and the Card Holder under which the Bank
has sold to the Card Holder, for the Sale Price, an identified and specific number of National
Bonds/Commodity.

Murabaha Profit

means the monthly installment due that is supposed to be paid by the Card Holder over
the period of the Murabaha Contract. This installment is equal to:

Murabaha Prlnmpal amount (Covered Card Ilmlt) X Murabaha Profit Ratex 12 [ 360 x
number of days in a month, which appears as a debit value in the covered card monthly
account statement.

Net Amount Due Charged Profit
means the net amount which represents the difference between the Murabaha and
Wakala profit.

Wakala Investment Account

means the Wakala Investment Account opened with the bank for the card holder and
which the sale proceeds of the bonds/commodity purchased under Murabaha will be
deposited in, where its balance represents the cover to use the covered card.

Wakala Profit

means the profit generated to the customer from its Wakala Investment Account if there
was a balance in the account, which will appear on the customer’s account statement as
credit value, and is calculated, on monthly basis, as:

Wakala unutilized balance x Wakala expected Profit Rate x 12 / 360 x no of days in a month.
The amount of this profit is variable based on the unutilized Balance in the Wakala
Investment Account and shown as credit value in customer statement.

Bonus
means the discretionary rebate given by the Bank as result of paying the full outstanding
as requested in the Statement of account issued by the Bank on monthly basis.

Cooling-off Period

Once the customer signs the financing contract, you will be bound by its terms and
conditions, however in accordance with the Consumer Protection Regulation and
Standards, you have the right to a cooling-off period option which gives you the right to
cancel the financing contract within five (5) complete business days starting immediately
after 5|gn|ng the financing contract (the “Cooling-Off Period”). However, you may choose
to waive your right to the Cooling-Off Period.

Alternatives to Covered Cards

SIB/Cust-092/V1/April/2025

There are other products offered by the Bank that may suit your needs, however they do
not have the benefits of Covered Card.

Debit Card:

You can make purchases using your Debit Card that is linked to your current/saving
account, however the Covered Card usually allows you to make purchases with a higher
limit than the available funds in the current/saving account. You will enjoy a free
payment/settlement period up to 17 days from the account statement issuance date
which is known by the “Due date”. Also there is a loyalty program available on purchases,
where you can earn points for your purchases.

Personal Finance:

This product was designed to meet your day to day needs by offering sharia compliant
facilities on the medium and long term with a higher amount than the Covered Card limit.
For daily or short term needs, a Covered Card is considered a more convenient option and
recommended by the Bank

Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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For a complete list of SIB Covered Card Schedule of Charges and current detailed Covered
Card Terms and Conditions and Cashback Covered Card Terms and Conditions, please
visit https://www.sib.ae/en/tariff

Promotional Communication Channels

I agree to receive promotional communications for products marketing:

Calls: DYes D No
swvs: [ Jves [ ]No
Email: I:’Yes I:, No

How to File a complaint

* Inany branch.

« Your dedicated relationship manager (if available).
« Phone Banking: +97165999999.

« SIB Website.

« Internet and Mobile Banking.

« By Post: P.0.Box 4, Sharjah, UAE.

Application Processing and Approval

| acknowledge that:

» I have read and understood the above information for the selected Cashback Covered
Card that includes the product details, Product features, Cashback offer, payment terms
and documentation requirements.

* The information and documents enclosed with the application form and the
affordability assessment form are correct. | agree that these will become part of the Bank's
records and will not be returned in the event of the application being rejected.

« Sharjah Islamic Bank is entitled, at its sole discretion, to accept or reject the application
of the Cashback Covered Card.

« In case the application is approved, customer card will be issued and delivered to
customer within 3 working days

By signing the acknowledgment form, | confirm | have received the Key Facts Statement of
this product and confirm that | read, understood and signed it and agreed to abide by the
terms and conditions as set out on the application form for Sharjah Islamic Bank Covered
Card.
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Signature of Applicant:

Date: | | | |

rulbll gadn c1dgi

[ :aytn

This Product has been approved by Internal Sharia’a committee based on the Islamic
Rules of Murabaha and Wakala Concepts. and upon redeeming the proceeds of the
Murabaha and depositing the same into the Wakala Investment account the Cashback
Covered Card shall be issued

Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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