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Smiles Covered Card-Key facts
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Thank you for applying for Sharjah Islamic Bank Smiles Covered Card. To
ensure transparency regarding the bank offer, we request you to please go
through the declaration given below and sign your acceptance for the same.
Should you require any further information, please contact our 24-hour Calll
Centre team on 065999999 or visit our website www.sib.ae

:dyglbnll dlbénll aalhyl cgi

Type of Smiles Covered Card Requested:

D Smiles Titanium Covered Card |:| Smiles World Covered Card alacnll aljgg jhlow délby |:| albénll agyiliy jllow adlby D

‘agull Jgaag aldlbdl yagye

Titanium “Smiles” Card benefits: :aguiliyi “jllow” ddlhy Gljnn
+  Free for life duall nan ddilan
+ ForEvery AED 2 spent, you will get 1 Smiles on Domestic and 2 Smiles on ahaig gugall gladiwll jhlow Bl 2 yile Joal dalbyl gile lnmdaii glampa Jal - -
International spends ythnll aladinill daslg julow

+ Get 0.5 Smiles on transactions under ( education, government services, JingAnll cilnaall ,ayleill ) dia ¢y dionll aillolenll ale julow 0.5 (ale Joal -«
utilities, supermarket) Cdtegorles (19)lo pgull , Galpnll

+ Free unlimited lounge access in 10 key Middle East airports Bugl Gpill (na dpudy aljlan 10 yia alioaddill ju4 allol agaan pég guilan aladiul .
* Instant cash yygall gadill cawll -«
» Mastercard® Priceless offers °0)G&jiwln (na yugluglpy gagye -

Card Offerings & Schedule of Charges:

World “Smiles” Card benefits:

+ 50,000 bonus Smiles (when you spend AED 20,000 in 90 days)

+ For Every AED 2 spent, you will get 1.5 Smiles on Domestic and 3 Smiles on
International spends

+  Get 0.75 Smiles on transactions under ( education, government services,
utilities, supermarket) Categories

+ Free unlimited airport lounge access to over 850 airports around the globe

* up to10% back on your hotel bookings at Booking.com

+ “Cleartrip” airline discount

+ Luxury serviced apartment discounts

+ Hertz “Gold Plus” Rewards® Five Star membership

+ Discounted fast track travel visa service

+ Mastercard® Priceless offers

*  MyUS premium shipping discounts

« Travelinconvenience & cancellation insurance

« Travel medical insurance
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‘ World™ H Titanium ‘ ‘ Agyiligi ‘ ™aljgg ‘
Annual fee AED 525 Free lilan amja 525 ugiwll aguyll
Supplementary annual fee Free Free lilan lilan acylill adlyl dygiwll aguyll
Card replacement fee AED 78.75 AED 78.75 amja 78.75 amja 78.75 ddlbl Jlaiwl aguy
Late payment fee AED 236.25 AED 236.25 am)a 236.25 am)a 236.25 lindl alawll aguy
Additional statement fee AED 47.25 AED 47.25 amjx 47.25 amja 47.25 gl wlunll cairh agu)
Cash withdrawal limit 80% of Card Limit 80% of Card Limit ddlhyll an (40 %80 dalhyll an (40 %80 yradill cawll 2

Cash withdrawal fee

3.15% of transaction amount

(Min AED 78.75)

3.15% of transaction amount

(Min AED 78.75)

dlolenll dnyé o %3.15

(amya 78.75 ial 23)

dlnlenll Anyé (o %3.15

(amya 78.75 ial 23)

ydill cowll aguwy)

Minimum repayment

5% of utilized amount

5% of utilized amount

Aaaiwnll élnll (40 %5

Aaxiiwnll chinll (o %5

£aall uiall aall

Grace period for repayment

upto 17 days (from statement date)

upto 17 days (from statement date)

(adlnl ulus i) AU g0 agy 17 (nid

(aslnl lus i) AU g0 agy 17 (nid

alawll alouwll dan

Investment Wakala

ulniimdl alégll Gilun Ayl dpwi

expected profitrate / month || 2.49% 2.49% %2.49 %2.49 Ui / éiciginll
Murabaha profit rate / month || 2.49% 2.49% %2.49 %2.49 Uit/ dylynll abyl A
Administration fee for 2.5% of transaction amount || 2.5% of transaction amount Jouiti ¥) %2.5 Jouiti ¥) %2.5 Gillnlenll éy)lal aguwy
non - AED Transactions (Excluding Mastercard fees) || (Excluding Mastercard fees) (2y4yimln aguy (2y4yimln aguy amjall péy
Copy of purchase slip AED 68.25 AED 6825 amj 68.25 amj 68.25 clpill Anpnd (o @3
Rejected standing order araganll caall jolgl aguwy
due to lack of funds AED 26.25 AED 26.25 amja 26.25 amja 26.25 oyl jagi gacl

*Charges are VAT inclusive

Required Documents:

aalenll dnyall Ay agull Jod *

Salaried Customers:

‘ ‘ Self Employed Customers:

el ulan inell ‘ ‘

swilgyll wlami lncll

« Application form

« Proof of income
« Salary slip

« Passport & Emirates ID copy .
« Valid residence visa for expats .

* Application form

Passport & Emirates ID copy

Proof of income

« Valid trade license

« Memorandum of association /
Partnership agreement [ Power
of attorney (if applicable)
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Sharjah Islamic Bank is regulated by Central Bank of United Arab Emirates
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Key Facts on using Covered Cards
(important to read carefully and understand)

1. It is advisable to always make monthly payments more than the
minimum due requested according to the last statement issued by the bank
in order to replenlsh your Wakala account ( available balance to use) rather
than making minimum payment that mainly covers the fees and charges on
the Card and only small portion remains as an available balance to use.

2. In case you choose to make only the minimum payment by the due date,
then the bank will keep calculating the Profit ( net between the Murabaha and
Wakala Profits) on daily basis till the full Wakala outstanding (Card available
balcmce) is covered. This includes new transactions made after the
statement issuance.

3. Please ensure that you round up the total dues requested by the bank and
pay the exact amount before or on the due date to avoid paying the profit
that is calculated on daily basis until the payment date. To clear any doubt,
below example provides illustration on this payment scenario.

« If the cover is AED 10,000 and you used the AED 10,000 (out of which
AED 3,000 is cash withdrawal):
a. If you pay AED 10,000, you will pay to the bank profit for AED 3,000
b. If you pay less than AED 10,000, you will pay profit for the full AED 10,000

« If the cover is AED 10,000 and you used AED 8,000 as retail purchases:
a. If you pay AED 8,000, you will not pay profit.
b. If you pay the minimum up to 7,999, (or fails to pay any amount), you
will pay to the Bank profit for AED 8,000 = {AED 10,000 -AED 2,000}.
c. If you fail to pay any amount, you will pay to the Bank profit for
AED 8,000 and LPF (donqtlon) charges shall apply.

4. If you will pay the total outstanding on or before the due date, SIB will credit
the difference between the Murabaha profit and the Wakala profit as bonus,
and in this case no profit to be paid by you to the bank.
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Warning! Continuous failure to make the regular payments on time, will
expose you to further charges (Late Payment to Charity) and may lead to
further legal action by the bank.

aleaall) dualo] aguy £aal aaanll cégll ytag albiiil dledall alawy elnljill gac eleyey layii
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I have understood the following information for the selected Smiles Covered
Card:

* Product details — Product features, Smiles offer, payment terms and
documentation requirements.

+ Smiles Points will be awarded on the card based on the spends made as per
the transaction category and awarded on a monthly basis after the issuance
of statement.

 The bank, atits discretion, has the right to change the fees or any offer terms
at any time without obtaining customer’s written consent, provided that such
a change to be communicated to the customer through means of
communication that guarantee customer has been advised. If the bank does
not receive any objection from the customer within 60 days from notification
date, this will be considered as customers’ consent. However, in case the
customer doesn’t agree to the change made by the bank, the two parties
may agree to settle the relevant card liability or shift to another product.

 Once the Covered Card is received by the customer, the customer shall be
liable to make any payments on the card as requested by the bank via SMS or
monthly statements. To avoid any doubts regarding payments date, it is
advisable to contact the call center upon card activation to check this
information.

Sharjah Islamic Bank is regulated by Central Bank of United Arab Emirates
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Important terms related to Covered Cards

dlbenll Aty Aol dnladl cilayeill ey

Card Usage Account

means (Covered qud) All Card Account transactions’ entries that shall be
transferred to the relevant Wakala Investment Account for any debit
transactions made by the customer or charges on the card.

Murabaha Contract

means the Bonds Murabaha Contract embedded as part of the Covered
Card application between the Bank and the Card Holder under which the
Bank had sold to the Card Holder, for the Sale Price, identified and specific
number of Bonds.

Murabaha Profit
means the monthly installment due that is supposed to be paid by the Card
Holder over the period of the Murabaha Contract. This installment is equal to:

Murabaha Principal amount (covered Card limit) * Murabaha Profit Rate
*12 [ 360 * number of days in a month.

Collect on Monthly basis, such amount is fixed and shown as debit value in
customer statement.

Charged Profit
means the net amount between the Murabaha and Wakala Profit before
Wakala Investment account. as Arabic term is available.

Wakala Investment Account

means the Wakala Investment Account opened purposely to represent the
Card usage cover. The sale proceeds of the bonds purchased under
Murabaha will be deposited in the Wakala account and customer can utilize
every month.

Wakala Profit
means the profit generated to the customer from its Wakala Investment
Account, calculated, on monthly basis, as:

Wakala unutilized balance * Wakala Profit Rate * 12 [ 360 * no of days in a
month. (the amount of this profit is variable based on the unutilized Balance
in the Wakala Investment Account and shown as credit value in customer
statement.

Bonus
means the rebate given by the Bank as result of paying the full outstanding as
requested in the Statement of account issued by the Bank on monthly basis.
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Cooling-off Period

The Customer shall have the right to have a Cooling-Off period, of 5 complete
business days commencing from the time of signing the contract , wherein
the customer may opted to terminate the contract within the cooling off
period, the bank has to refund to it any related Fees and direct costs already
incurred by the customer. However, if the customer, within the cooling off
period, starts using the product and availed itself, in any manner, of the
products services,, its right in the cooling off period will cease. The customer
may also waive its right in the cooling off period by its written consent.

Alternatives to Covered Cards
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There are other products offered by the Bank that may suit your needs,
however they do not have the benefits of Covered Card

Debit Card:

You can make purchases using your Debit Card that is linked to your
current/saving account, however Covered Card usually allows you to make
purchases with higher limit than available funds in the current/saving
account. You will enjoy a free repayment period of up to 17 days from
statement issuance date which is known by the "Due date”. Also there is a
loyalty program available on Covered Card versus the Debit Card where you
can earn the points against your purchases, thereby you can save more.

Personal Finance:

This product is designed for medium or long term borrowing needs with
higher amount than a Covered Card limit. For daily or short term needs, a
Covered Card is a more convenient and recommended solution. Also,
Covered Card limit is a revolving limit versus Personal Finance which is for
one time use.

Sharjah Islamic Bank is regulated by Central Bank of United Arab Emirates

dlbacnll dalbnll ljng £inii U lnidlg elilalisl cunlii 28 caynnll nnady U'l)ji alaiin ellin

anall ddalbhy

£og . pagill/ gyl ehlwsy aJ:.uJ.nJI el danlll aoall ddlby aladiwl ddpin Gldoc ddpl eli9ng
Gl na dslin ggiiag Jlgodl (o U’IJ.El 20 pit Aldne dpb dlbénll dalayll ell anwi ella
yiall alwall a4 jlan| Ayl go gy 1V gl Jod alawll alow éyiay giniing J.Lng.lJI/ulJb.II
Eun s dpiull ale ailalén anlip dlaénll aalbagl ile alin ail lngg. " Glaaiwyl A" awl cape]
-pagill go yjoll Gaad gulillg aelilyiin Jiléin blai gile Jgooll elifng

gl Jugnill

aaalgin Cillymwi a7 JiIs o dilall eliloljill ahling elibhlisl aulil yiinll lam ainni ai
duuillg . alaénll dalbyl 23 go pal uny Jughll gl hwgiall (nanll yile degpidl o
dmy g @ 1ogug dnclln 40 Ih dlaénll daladl aci nanllk dpné gl dngdl bl
a3t yall U’LDJ.I.I.IJ| JHgnill yude ile 2a3in 2n gy dlaénll ddlbgll an Ui 4w .capnnll
.Ganlg dynl

sIB/Cust-092/V1/June[2023

YAl daninll dypell Gljloll cajon Jud o Aodpn dmd ga (ol )il caynn



o llw ) éd)Laill wyno
—87% SHARJAH ISLAMIC BANK

@

Important Information about Bank Procedures:

Delinquency (unsettled dues) on the Covered Card

« In case of any delinquency on the card (missing due date payment), the
Bank has the right to cover any outstanding dues from any existing
account held at the Bank. This includes any current or saving account or
fixed deposit.

« The Bank has the right to contact you by our Collections Department and
remind you of the total dues that you have to cover to avoid further
delinquency or affecting your history in AECB (Al Eithad Credit Report).

« In case you are totally unreachable, the Bank shall contact the reference
details available in our records in order to reach you.

Covered Card Cancellation
« Before placing cancellation request, you must ensure that the outstanding
balance is entirely settled and no further dues to be paid to the Bank.

+ Some transactions may appear after you make the payment which are not
settled or delayed by the merchant or retailer. You will still be liable to make
those payments.

+ Once the outstanding balance is paid off please contact our call center to
proceed with the cancellation process that may take up to 5 working days.

* In between, you may receive a call from our retention department to
understand the reason of cancellation and resolve any issue pertaining to
the card. In case you agree to keep the card, then request shall be dropped.

Your obligations to control fraud and action to be taken in case you suspect
any fraud

1. Always keep your card and transactions details safe and never disclose
card details (including includes username, passwords, OTP for online
transactions) to any third party.

2. Beware of promotions with large prizes or discounts and contact the Bank
for reporting or clarifying any doubt.

3. In case you receive any SMS of transaction that you have not made it
yourself, please block the card immediately via our online or mobile banking
application or contact our call center. Moreover, you would need to fill in a
dispute form at our branch to allow us to investigate from our side.

For further details regarding your Covered Card, please check the detailed
terms and Conditions available on the website. www.sib.ae

Application Processing and Approval:

l agree that:

* The information and documents, security cheque enclosed with the
application form are true and correct and will become part of the banks
record and will not be returned in case of rejecting the application
Sharjah Islamic Bank, UAE is entitled, at its sole discretion, to approve or
reject the application of the Smiles Covered Card

By signing the declaration form, | have read, understood & agree to abide
by the terms and conditions as set out on the application form for Sharjah
Islamic Bank Smiles Covered Card.

Name of applicant:
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Signature of Applicant:
Date: | 0[]

This Product has been approved by Internal Sharia’a committee basis the
Islamic Rules of Murabaha and Wakala Concepts, and upon selling the
proceeds of the Murabaha and depositing the same into the Wakala
Investment account the Smiles Covered Card shall be issued.

Sharjah Islamic Bank is regulated by Central Bank of United Arab Emirates
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