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KYC update through SIB website

Corporate User Guide




Step 1:

Visit www.sib.ae and choose

from the main menu

Personal

Overview

Accounts

Current Account
Savings Account
Digital Account

Watani Account

Hassalati Account

Tayseer (Salary Advance)

Deposits

Flexi Long Term Deposit

SIB Maxplus Deposit

Fixed Deposit

Investor Relations

careers

Finances

Personal Finance

Overview

Additional Personal Finance
Takeover Liability

Travel Finance

Medical Finance

Rent Finance

Tayseer (Salary Advance)

Takaful

Real Estate Finance ~
Car Finance ~

Debt Management

Special Package

Waffer Package

Sharjah Police Package

Contact Us Branches and ATMs

Cards

Covered Cards ~

Smiles World
Smiles Titanium

Cashback Card

Credit Card ~
Prepaid Card ~

Debit Cards

Compare

Installment Products «

Card Offers

Digital Banking

Digital Account

Mobile Banking

Online Banking

Cardless Cash Withdrawall
Remittance

Samsung Wallet

Utility Bills Payment

Apple Pay

Tools

Branches & ATMs
Calculators

Partial Cheque Payment
Currency Convertor
Ways of Banking

IBAN

C(YC Document Upddte)

Customer Service Charter

Key Facts, General Terms & Conditions,
and Schedule of Fees

Forms & Library




Step 2:

Enter one of the following:

1- Account Number

2- CIF Number

3- Credit/Debit Card Number & Mobile Number

Home > KYC

Customer
Identification

Please enter one of the following details

Account Number

Document
Upload

( Account Number

Credit Card Number

( Credit Card Number

Mobile Number (Required only for Credit / Debit Card)

971

OR

OR

KYC Document Upload

Update your KYC documents in 4 easy steps

Submission Successful
Review Upload

CIF Number @

C CIF Number

Debit Card Number

C Debit Card Number




Step 3:

Agree to the terms and conditions

KYC Document Upload

Update your KYC documents in 4 easy steps

Customer Document
Identification Upload

Please enter one of the following details

Account Number

e

( 00123456789000 ]

N

Credit Card Number

Credit Card Numlber

Mobile Number (Required only for Credit [ Debit Card)

971

Please verify CAPTCHA to proceed *(Text is not case sensitive)

™

reCAPTCHA

Privacy - Terms

\/ I'm not a robot

Next >

OR

OR

Submission Successful
Review Upload

CIF Number @

CIF Number

Debit Card Number

Debit Card Number

have read and agreed to the Terms and Condition for use of the website for uploading my documents




Step 4:

Enter OTP sent to registered mobile number

Personal

Accounts

Personal Finance
Car Finance

Real Estate finance
Tayseer

Cards

Customer Document Submission Successful
Identification Upload Review Upload

Please enter the One-Time Password (OTP) to verify your account

OTP has been sent to registered mobile number XXXXXXXXXX09

9 38 6 0 3

Resend One-Time Password (OTP)

Business Corporate Tools

Overview Corporate Banking Calculators

Business Finance Real Estate Finance Download Daily Market Report
Transaction Banking Forms
Government Relation Banking Terms and Conditions
Islamic Trade Finance IBAN

Treasury Branches & ATMs

Have a Question?

Make an Inquiry »

Apply for a product » ‘

Careers »

Investor Relations »




Step S:

Start updating your documents
A- Update your passport information
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You can upload your KYC docu
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Customer Documents mission
Identification Upload Revie
Welcome, OBAID SULTAN
Please click on tha tabs balow, to upload the document (s} needed for your occount as detailed in the
communication send o you by the bank accaptable file types as JPG | PDF] PNG | JPES
Passport Visa Ernirates Id Address Proof

Please upload valid copy of & Valid Passport

Posgport Mumiber * *oce Of lzgus *

Pozspaort lasusa Dats * *nasport Expiry Date *

Uplood Passport Fhoto Page *

&

File type must ba JBG, POF, PNG, JPES

FATCA

File size(s) should be less or equal to 3.5 MB

Trade License Other




B- Update your visa information

Corporate accounts can update up to S stakeholder visa profiles
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KYC Document Upload

You can upload your KYC documents in 4 ec

Persocnal

1Sy STEp

Customer
dentification

Welcome, OBAID SULTAN

Plecse click on the tabs below, to upload the document(s) needed for your occount as detailed in the

communication send Lo you by Lhe bank acceptable file lypas as JPG | PDF/ PNG [ JPEG

Please upload a copy of latest & Valid UAE residence visa (Il opplicable)

Enter Viso Murmbar * Wisa Expiry Date *

Fleass upload UAE Residence Visa Front

&

Fila type must ba JPG, POF, PNG, JPEG

Documents L
Upload

i

-
]
o

Address Proof
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File size(s) should be less or equal to 3.5 MB

FATCA Trade License Other




C- Update your Emirates ID
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KYC Document Upload
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You can upload your KYC documents in 4 eqgsy s

Customer
Identification

Documents CUbmMmission
Upload Review

Weicome, OBAID SULTAN

= i [ i 1 = .1 E: T 3
Please chick on the abs balow, to uplond the documeniis ) neadad [or your account as debtilad in tha

cormmunication sand o you by the bank accepltable file lypes as JPS | PDFf PHNG | JPEG

Passport Visa Address Proof

Plaase upload copy of latast & vahd Emirates 10

tmter Emiratas Id card number * Entar Ennirates o Expery Dote *

Uplood Emirates Id front image *

o

Fibe type must ba PG, POF, PHNG, JPEG

}plood Emirgtes 1d bock side moge *

o

File type must ba JPG, POF, PNG, JPES

FATCA

Flle size(s) should be less or equal to 3.5 MB

Trade License Other




D- Update your Address information
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KYC Document Upload

ou can upload your KYC documents in 4 easy step
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Customer Documents Submizei
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communication sand 1o you by the bank acceptable file types at JPG | PDF] PNG | JPEG

Passport Visa Emirates Id Address Proof FATCA

Please upload copy ol any of the [ollowing supporting docurnants, o a prool of residence address

Y i Freimem im B e e
_ ther Bark cooterments i acidence address from o=t months
—_ = e e

4 i - 1

Ya0sze zabact the dats of proof oddrass *

Pleass upkoad proof of residence addraszs *

&

Fila type must ba PG, POF, PNG, JPED

¥ =a10n SUCCESS!
Identification Upload Review Jploc
Welcome, OBAID SULTAN
Please click on the labs below, to upload the document({s) neaded lor your account as detailed in the

Flle size(s) should be less or equal to 3.5 MB

Trade License Other
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E- Update FATCA Application Form
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KYC Document Upload
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Customer Documents Submission Successfu
Identification Upload Hevie Jploc
Welcome, OBAID SULTAN File size(s) should be less or equal to 3.5 MB
Please click on the tabs below, to upload the document(s) needed lor your nccount as detailed in the
rommunication send to you by the bonk acceptable file typas as JPG | POFf PNG | JPEG
Passport Visa Emirates Id Address Proof FATCA

Trade License Other

Flease chck hera Link o download the FATCA declaration form and submil scanned copy of the singed and complale lorm

Il a scanned copy of the ready document is nol available then please procesad with the submission of other decument and visit us again lor the submission of Folca declaration

Fleoss upioad a signed FATCA declaration form * *

o

ilka type must e PG, POF, PHNG, JFEG




F- Update your Trade License Information
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KYC Document Upload
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You can upload your KYC documents in 4

Customer Documents brmissio
Identification Upload i

Welcome, OBAID SULTAN
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Please chck on the tabs below, o upload the documenti s nesded for your aoccount as debailad |

cormmunication send Lo you by the bank acceptabbe file lypes as JPG | PDF] PNG | JPEG

Passport Visa Emirates Id Address Proof

Yaase entar trode licenss axpiny date®

Iraode Licensa Mumber®
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File size(s) should be less or equal to 3.5 MB

FATCA Trade License Other




G- Add other additional documents
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KYC Document Upload

You can upload your KYC documents in 4

Customer Documents Submissi
Identification Upload o
Wealcome, OBAID SULTAN
Please click on the labs below, to upload the document{s) needead lor your account as detailed in the
communication send to you by the bank occeptable file typas as JPG | POFf PNG | JPEG
Passport Visa Emirates Id Address Proof

File Nams * Emter Commments 5 amy

Uplood file [ document *

L
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Fila type must ba JPG, POF, PMNG, JFEG

e

Jploc
File size(s) should be less or equal to 3.5 MB
FATCA Trade License
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Thank you
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