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Dear Customer,

We are honored to have you in Sharjah Islamic Bank,
as a “Smiles” World™ Mastercard® Cardholder. Your
unique card can make a real difference to your life,
opening up a world of possibilities more than any
other card.

As a Smiles World™ Mastercard® Cardholder, you can
enjoy various extraordinary benefits & privileges for
all your lifestyle needs; anytime, anywhere.
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Smiles rewards program

Our Smiles rewards program is the ultimate rewards
platform created exclusively for Sharjah Islamic Bank
Smiles Cardholders.

It will reward you with Smiles points on each and every retail
purchase made through your card.

Activating your Smiles Account

Activating your Smiles Account is easy. Follow the below
steps to activate your account and enter the world of
rewards!

1. Visit www.sibsmiles.com from your Internet browser

2. Click on “Activate”

3. Enter your Smiles Account Number embossed on your
card or sent to your registered mobile by SMS

4. Click on “Activate”

5. Follow the instructions to create your User ID & Password

Redeem your Smiles
You can redeem your Smiles online directly for a host of
choices:

Airline tickets:
Choose to travel on more than 300 airlines around the
world any time you want, without any blackout dates.

Hotel stay:
Stay in over 300,000 hotels across the globe instantly at a
click of a button.

Gift Voucher & Cashback:
Redeem your Smiles for vouchers at your favorite store or to
a cashback in your card.

SIB Online Shop:

Choose from thousands of retail products including books,
jewelry, electronics and much more!

WolLwl &8)Liiul wno
HARJAH ISLAMIC BANK

5471 1234 5b78 9012

/] e 10-25
OBAID SULTAN
010012345k




Your World™Master ily adlhy Uljo (b ag wigyi o
desired benefits ®3jl 4 iwln ™aljgg




clnles "k__n.'l'JIa.l.u.lJm'"I@bgngﬂij”ajlﬁﬂlubﬂjggﬂ,gbmﬁ.ﬂmu!
e dpitun elloi dpuod dini idlluy pe aalbll ole aii adll Gllolenlly
Wl dsly ell yagi Ui il (o nillg &ainll claila

allell na Ugud i bl aalbyll

dlgidn antlwyl daylidl oo gn "3)&iwln al)gg julow dalbyg gl
lon allell Jga dlga 150 u.n).lﬁmlg cujl:u.ll uLu.u.ug.nJI UITLLYY, T Lnlle
.C1i4 iy loig éyp Lanladiwl el pagy

£aall g ol cayeill adjg apAall daypnll dyidi
ar) e

A1idi £n ddalgin 4193 i le leﬁj.u.uLn aljgg julow ddlhy (ngiag
aam el aadi Jylnallg pannill Aliai Gl ,u:a_u.l.u yillg dunllell EMV

[.uclb.u.lmlu.nd}.mJluLLLn.c JUa Jull aalyg glodl o Tjal [ CD.IJ.I.I.IJ|
a0 e caallanld en LL|ng [FEY:

aun il dcypull {nabny aljilyl

dcypinl {nalin £o lolni ddalgin leéj.u.uLn aljgg jhlnw aalhy gl
yothwdl adjuill capmn cilnasg alaiin dals UI udl aaloJy dgntl il
«apnnlly dyepill a)lalg (ngiall diym Jud o danien alall

alaaiwdl g 2t P4l jlaill ol

a4 rr:|LI:.| ail rl:|I33_|.|.u_JI cguw A JAunll jlaill dainly jhlow ddly £inii
dlnlcn c|.|I LJ.D.I.I.I.I gI 4 Jb rag elidlhy dllolen EI.DU.D.IJU.D_LLLIU agdy
G0 agdapn u.an.lJI\_lLLuauﬂ.cuLLuJ:JIng.Lllu.cuajla glu.mg.LLLLn
.dlolenll elli dam (o a4lill Wilali el Jioivy alaltadl

ORO

Security

Your Smiles World Mastercard® Card comes with a
transaction alert feature to notify you on any transaction
done on the card through an instant SMS to your registered
mobile number.

Clobal Acceptance

Your Smiles World Mastercard® Card enjoys international
acceptance. It can be used at millions of establishments
worldwide, in more than 150 countries; which will offer you
convenience, recognition & security wherever you are.

Chip & PIN and Contactless Technologies

Your Smiles World Mastercard® Card is EMV compliant
smart-chip card and uses the latest security and
encryption technologies along with the Personal
Identification Number (PIN). Therefore instead of carrylng
cash, your card gives you peace of mind when using it at
any point of sale, locally or internationally, easily & safely.

Sharia’a Compliance

Your Smiles World Mastercard® Card is Sharia’a compliant
and all Sharjah Islamic Bank’s products and services are
approved by Fatwa and Sharia’a Supervisory Board.

Fraud Early Warning System

The Fraud Early Warning System is a unique system that
continuously monitors transactions on your card to prevent
fraudulent usages and monitors any suspicious
transactions occurring on your card account proactively
based on your usage patterns and our card team will call
you to confirm.
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Instant Cash

You can also withdraw up to 80% of your Smiles World
Mastercard® Card limit in instant cash from over 840,000
ATMs and financial institutions displaying the Mastercard
logo worldwide.

Installment Products

Balance Transfer: Convert your credit card outstanding
balances in other banks to Smiles Card and repay it in easy
installment up to 24 months.

Easy Pay: Convert your purchases to easy installments for
up to 12 months.

Easy Cash: You can now pay rent, school fees, car premium
and pay over 24 months with Easy Cash on Smiles Card.

Online and Mobile Banking

Enjoy access to our state-of-the-art and highly secured
Online & Mobile Banking services that enable you to get
your Smiles World Mastercard® Card information, carry out
transfer and bill payments as well as making direct
payments to your Smiles account from your account and a
lot more anytime, anywhere.

Simply visit www.sib.ae or download the free SIB Digital app
and start banking at your convenience.

Apple Pay and Samsung Pay
You won'’t need to carry a card anymore, simply add your
Smiles Card to your device to pay your daily purchases.

Mastercard Offers

Mastercard offers await! Receive unlimited redemptions of
complimentary offers, Free access to 900+ airport lounges
worldwide, hotel stays and more by downloading
Mastercard For You app.

Phone Banking Services

We fulfill your needs by ensuring that our banking
assistance is around the clock. Our 24/7 Call Center is
available for your convenience on +971 6 5999999 which
can be accessed from within and outside the UAE.
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Key tips & information about your
Smiles World™Mastercard®

 Sign on the signature panel on the back side of your
card immediately

+ Activate your card by calling us on +971 6 5999999,
anytime, anywhere.

* Your card is valid for an initial period of 5 years and it will
be renewed automatically

 Please notify us of any changes in your details recorded
within our system, such as change of address, telephone
numbers, email address, etc. as soon as possible

+ Write your account number or card number in all written
correspondences for reference to your card

* Please go through the Card Terms & Conditions and
Smiles program Terms & Conditions, before signing or
using your card

* Read the SIB Tariffs for more details of all applicable
charges and fees available at www.sib.ae

* For further information related to your Smiles Card,
please call +971 6 5999999 anytime, anywhere

Protection of your Smiles World™
Mastercard®

« Please report the loss [ theft [ misuse [ damage of your
card immediately on +971 6 5999999

+ Please do not let your card be taken out of your sight at
any merchant establishments to avoid possible misuse

 Retain the copies of your charge slips of all transactions
made till they are reflected on your card statement

» Do not bend your card or leave it exposed to sunlight

» Do not scratch the magnetic stripe or smart chip. The
magnetic stripe and smart chip on the back of your
card are sensitive encoded surfaces that need special
care

+ Avoid leaving the card near any electronic devices that
may have a continuous magnetic field

» Do not disclose your card number or your Personal
Identification Number (PIN) number to anyone

* Be careful when using your card on the internet and
always shop from trusted websites

+ Do not write your PIN on your card. Keep your PIN &
card separate

* Please let us know of any irregularities immediately







