Sharjah Islamic Bank is licensed by the Central Bank of the UAE.
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Privacy - Consent Form

CIF No. :
Branch:

Sharjah Islamic Bank (“the Bank”) is committed to protect your personal data. This
Form explains how we collect, use, and disclose your personal data. By providing
your consent, you agree to the terms outlined herein.

e Your Personal Data

We collect various types of personal data from you, including but not limited to name,
contact details, date of birth, financial data and any other data that is necessary. The
Bank will not be able to provide you with products and services or to process your
application without having personal information

e Purposes of Data Collection

Your personal data may be collected for lawful purposes to allow us to:
. Provide you with our products or services.

Communicate with you and respond to your queries.

Verify your identity and/or location.

Process your payments.

Comply with legal requirement.

Manage and control risk and fraud detection.

e Obligatory Disclosure of your Data
We may share your personal data upon your written expressed consent or through
your representative with:
(a) third parties who provide services on our behalf, our affiliates and subsidiaries,
agents, contractors or service providers, professional advisor or any other
persons (except marketing and sales agents) under a duty of confidentiality to
the Bank who assist us in providing our products and services; and
(b) Regulators and law enforcement agencies, credit or debt collection agencies
and as required by law or regulation.
These third parties are required to protect your data and only use it for the purposes
specified by the Bank. We will not share your personal data to any third party without
your consent.
* Retention of Consent
We shall retain the consent for 5 years after the relationship with the customer has
terminated.
e Data Security
The Bank takes reasonable measures to protect your personal data from
unauthorized access, use, disclosure, alteration, loss or destruction. The Bank uses
appropriate technical, physical, and administrative safeguards as well as oversight of
our third-party service providers to protect your personal data. However, no method
of transmission over the internet or electronic storage is 100% secure, and we cannot
guarantee absolute security.
e Your Rights
To the extent permitted by law, you have the right to:

. Access your personal data

. Rectify any inaccuracies in your personal data

. Withdraw your consent

. Request deletion of your personal data or transfer your data to another

financial institution

. Opt-out of receiving marketing communications
To exercise any of these rights, please contact us using the details provided below.
e Contact Us
If you have any questions or concerns about this form or the Bank data protection
practices, please contact us at 600-742 (SIB)
We recommend that you become familiar with our privacy policy published at
www.sib.ae/en/privacy-policy

VOLUNTARY DISCLOSURE

It is optional for you to provide the Bank with your personal data for purposes like
direct sales & marketing, or for the personalization of your experience by presenting
products and offers tailored to your preference, interests or profile.

L1 do give permission to the Bank to collect, process or disclose my personal data
for optional purpose and share it with authorized marketing agents

L1 do not give permission to the Bank to collect, use, disclose my personal data for

optional purposes, or share it with authorized marketing agents.

By signing below, | acknowledge that | have read and understood this Privacy
Consent Form, and | agree to the collection, use, and disclosure of my personal data
as described herein.

Name:
Date:

Signature:
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