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Smiles Covered Cards Travel Promotion

A. Eligibility adaVl i
1) New and existing cardholders of Smiles shloww @lay (slol> gaoxd 8910 0,2l |-@ 1
Titanium, World, World Priority, and World o] aly599 QugloVl 4,995 4599 )L»_Ers PW&-‘-"I

Elite Cards shall be eligible to this promotion s oVl o T ol > N S'ﬁlm 2
2) This promotion does not apply to Visa or Foail ol led 0BT i sl

Cashback Cards )

B. Promotion & Qualification criteria T P PYE] CYN | e

1) Promotion Period: 1% of July 2022 till 31°* of el 31 s 2022 gy 1 oo Loyell 8,0 (1
August 2022 2022

2) Earn promotion Smiles when using Smiles plaziwl xic adlo] shlow blai e Jax>l (2
Card for all international spends during the 2,500 o Jas V Lo Blasly o> shloww &bl
promotion period with minimum spend of w2l 8,58 M= Lyp s o)
AED 2,500/month

3) Customer shall earn 3 Smiles instead of 2 blai 3 (e pguilii jhlow a8lny Jol> Jaxw (3
Smiles (1 additional Smiles) on Titanium Blas| o3 15] (a8lo] ahss) uibasi 2 oo Vo
Card if total international spends is equal or el (08 JM> Lo ,iST sl 55 2,500
above AED 2,500 in a month

4) Customer shall earn 5 Smiles instead of 3 bles 5 sde )99 jiloow @l Jol> Joxew (4

Smiles (2 additional Smiles) on World Card Slas] g3 13] (Vlidlo] Vlihas) blas 3 o Yoy
if total international spends is equal or sl (58 Lgs ,iST sl pd)> 2,500
above AED 2,500 in a month

5) To ensure clarity of the promotion on the aJly Juolas &9,20) oUsl Jloll ¢l,8 w=>n (5
spends calculation and eligibility, please w2yl s audsly

refer to the below examples: i}
wde weglholl gliodl Blasl @8ladl wslo o8 1521 JUse

Example 1: If spend target is met across the 2 MSJ(JMB' Lolyfﬁl:jll ifcmjb 2,5|0%;§le) LHJIBI I;,I_u_:
months (each month customer spends AED 2,500 or T 50 : sl

above), then customer will be eligible for the
Promotion Smiles for all 2 months.



Example 2: If spends fall below AED 2,500 in any
month within the promotion period (1 month out of
2 months), then customer would earn the regular
Smiles for this particular month, yet he/she will be
eligible for the promotion Smiles for the months
where spend is met.
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5)

6)

7)

Only international retail purchases will be
included in the spend calculation. Cash
withdrawal or installment products i.e.
balance transfer, Easy Cash will be excluded

Supplementary Cardholders spends shall
clubbed with the total spends of the
Primary Cardholder to calculate eligibility
and credit the Promotion Smiles post
campaign end period

If a Cardholder is holding multiple Smiles
Covered Cards, the eligibility will be
calculated on each card account individually
and not summed up together to qualify for
the Promotion Smiles
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8)

9)

Spends calculation will be based on the
posting date of the transaction if
transaction is cleared by the merchant and
reflected in our system. The bank shall not
be responsible for any delays caused by
merchants for clearing any transaction with
the bank

After the end of the campaign, the bank
shall extract the 2 months spends
separately and credit the enhanced Smiles
in the form of bonus Smiles before the 10"
of September 2022. SMS will be sent by the
bank to inform customers with the credited
Bonus Smiles

10) Only Primary Cardholder has access to

Smiles Loyalty platform and can redeem the
Smiles

11) Disputed or reversed transactions shall be

C.
1)

2)

3)

4)

5)

6)

excluded from the Total Spends

General

SIB reserves the right to disqualify the
account holder, amend campaign terms
and conditions or discontinue the campaign
at its sole discretion and without notice

The card should be in good standing at the
time of crediting the promotion Smiles

The bank has the right to discontinue the
promotion at any time.

In no event shall the bank or any of its
affiliates, officers, directors, employees or
any staff be liable for any loss, damage or
expense arising out of or otherwise related
to this offer

The bank shall attend and resolve any
enquiry or complaint within 5 working days
from enquiry/complain initiation date

The promotion along with the Terms &
Conditions are governed and construed in
accordance with the laws of the United
Arab Emirates
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