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‘v"éf;j@ Sharjah Islamic Bank

<o llull| aglil| cay=o Terms & Conditions

SIB MasterCard Prepaid Card

Inspired by the Spirit of the Union

¢ Definitions

The Bank: Sharjah Islamic Bank (SIB).

Account: Card account maintained by the Bank.

Activation: Activation of the Card to enable the Cardholder to use the Card.

Branch: Any of SIB branches.

Card: The MasterCard Prepaid Card, any additional or replacement Card.

Card Number: The card number on the front of your Card.

Applicant: The customer applying for the Card that will be awarded to the Cardholder.
Cardholder: The person who will own the Card & use it.

PIN: Personal Identification Number for use with the Card.

Customer Service: Bank customer service officers at SIB Branch or Call Centre.

Security Details: Information provided by the Applicant to the Bank at the time of applying
for the Card.

This Card is a property of the Bank and the Bank may request the Applicant / Cardholder
to refurn if.

The Card is a prepaid card and not a credit card and the usage is subject to the amount
pre-loaded. The Card can only be used in case of credit balance and up to its credit
balance amount.

The Card will be activated and ready for use after the Applicant / Cardholder calls the
Bank / Call Centre for activation.

¢ Use of the Card
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Card validity is 5 years from date of issuance.
Card usage will be limited to retail purchases, cash withdrawals, internet transactions or
any transactions compliant with Sharia'a principles and permitted by the Bank.

. The Card balance will be debited with the value of each purchase on the transaction

date.

No transaction can be stopped once authorized through any Point of Sale (POS) terminal.
The Card cannot be used after expiry date.

The Card must not be used for any illegal purpose.

The Card will be subject to a maximum and minimum load amount as mentioned in the
application form.

. Account balance inquiry can be done through the Bank's Customer Service.

In case of any discrepancies in the Card Account, the Cardholder should immediately
notify the Bank.

There is no profit payable by the Bank on the Card credit balance.

The Card Applicant must present all necessary documents requested by the Bank in order
to process the Card application including, but not limited to, proper identification of the
Applicant / Cardholder along with the application form.

Foreign currency fransactions will be converted into AED at the exchange rate determined
at the date of fransaction.

The Card is subject to issuance fees and replacement fees and will be paid as prompted
by the Bank either in advance by the Applicant in cash or cheque,or deducted from the
Card credit balance. In case of cheque, the processing will be completed only in case the
cheque is cleared.

. All fees & charges relevant to the Card are subject to change and are available upon

request.



» Card Security dslayl (ol

The Applicant / Cardholder should make sure that the Card is always secured by: :JUA (Lo (ol Ulao Lo AsUaul Y rodla JAuiy A5l dsladl Jola / wliall pado ole winy
a) Never allow anyone other than the Cardholder to use the card. ) Laolaaiw dslall Jola lac yasui Y elowwll pac |
b) Never communicate the Card number, expiry date, or any other information to anyone. waadh i ol Wloglsall o e Wilaiil dujlig déladl osb) «lUac] pac .,

c) Never leave the Card unattended.

d) Ensure to get the Card back after every purchase. Always check sales vouchers Wolro U9y AdUaUl &y pac

including purchase amount before signing sales slips. ole E1511 16 el &liog El 1190 Lo rodlall a5l <lpi &y v 1astal sl Iwﬁul .
e) Never share the PIN number with others. . o j‘é l_ o
AN Eo puaiill )il o) d5)lile oac .0

¢ Lost & stolen Cards A6g)uiollg 639800l CIBUALI ©

1. If the Card is lost or stolen, the Applicant / Cardholder must immedately notify the Bank.

Lost or stolen Card, if found, must not be used and must be returned to the Bank. 1196 Wpnoll &1 dslayl Jola / wullll Ao Lle Loy dsladl A6 pw ol Ylads Ja b |
2. Lost or stolen Card can be replaced subject to the Applicant / Cardholder request and the ool bJ) Wiale] Layg lale jgisll Ay Aoguoll ol 639890l AUAYI olaAiwl way ¥ .
3. replacement Card will be subject to charges in cash or deducted from the Card credit &02) GaAig Aslagl Jola /i)l 0280 (Lo Wil Gle 2l Adgpuoll gl 639800l AsUayl Jlaiwl (Laoy P
balance. The replaced Card will be sent to the address of the Cardholder as per the Bank's Wl dlyaul dslnul Jupiwg dslayl oo Lol &lioll o Waona gf Jiosdl Jib (o I28i drola] gy
records. )

Ll O L6 Bednoll dslayl Jola Ulgic
Jola / wulhhll pado Jis (o Laie &uliill oy Ul Judg Aslaul b gl Y1266 ey &ani elpb duloc Al €
aigdgduo dslayl Jola/tilnll pado Joniuw dslayl

4. Any fransaction that has occurred after the Card was lost or stolen and before the
Applicant / Cardholder has reported the card lost or stolen, will be the Applicant /
Cardholder’s responsibility.

¢ Terms of Termination =JVIg lnguitl ©

1. The Card usage will be subject to the Card validity / expiry date.

2. The Applicant / Cardholder may request the termination of the relationship in writing ASUAUl el YU QW Biuio degoroll Asladl doln AR |

before the Card expiry, the credit balance will be paid to the person who is submitting the Ol 2oyl el inwg laslalil aego U158 Uas Lael2)] Liliny Ul Aslad! Jolal/uulinll pado) gy
termination request. In case the Cardholder is below the age of 18 years and intends to 0200 Ll=o ABlal 2] Aljlg diw IN Yo U8l Aslall Jola Loc ULA 13] Ala 09 eIVl Ll pado
terminate the relationship, a request from the Applicant or the Cardholder's guardian is a Alapiwl g ay] Aslagl apng oo pélioll &lioll A9 LIV Ll pyadi dslagl Jola 1ol (Jg of Lulinll
must and in this case the credit balance will be paid to the Applicant or the guardian. The ogwpl 63 dilosll 0ad EAAIQ W)l As Uil Wino £916 (o £10 Gl (Lo loan)
Card credit balance can be collected from any Branch. Lyl ulh &o d_,_og_” Ji16 (o Wnoll BJ] dlnil asladl elayuay ¥
3. The Card should be handed over to the Bank in case of termination. WJla b duslaiyl oaa slail ol laolé)] of Lastel] gl dslayl alapiwl wilay Ul w Gy €

4. The bank may request the return, cancellation, and / or end the agreement of the Card if:

Lo/ wlhall o 6 (o Wi o dego | dslayl L) fAaad il planilg bhguill U Juayid
a) Any of the terms and conditions governing the Card is violated by the Applicant / uo ’ (o0 L0 Lo L 0020) ' oI 9 gl aab JiI)

Cardholder. - o U‘DUQJJE:
b) The Card is misused. N _ o askad f“'—“:““-" Oclw]
c) False information were given to the Bank at the time of applying for the Card. B Aoladllanl e o)l L6 Uo datan je blogleo clac) 0
5. The Bank reserves the rights to terminate this agreement without giving prior notice and the 109i0 $Jla anj 5l 8ale] Lle Jospwg plad jleib] Gl Uga AsLaiVl 0ad el2J] 6 A8y ol AQing
Bank will refund any credit balance on the Card Account at the time of termination. 2l b9 Lo Aslayl Llun oo -0
6. The Bank reserves the rights to change / adjust / cancel any of the terms and conditions dnlall Qslaivl 0aa pani Ll PLaallg hguill (o i et/ a3/ ki ob Ada Winoll Kaing
governing the relationship of the Card product with prior notice. o)l L] @liiLo Jleib] slhe] Go o degoaoll dolayl )
* Bank Liability Winoll roljill o
The Bank will not in any way be liable for any loss due to any of the following: ol o 8yl dul rolol ol il i Jlgall o Ja i b W I Joal o

a) The information provided by the Applicant / Cardholder are proved to be incorrect

/ inaccurate 9183 pe / dagnn pe dslayl Jola/uilihll pado Jis (o doadoll Wlogleoll Ul i 13] |

b) Any system failure or any failure due to events out of the Bank’s control. . o ~onelisihunge doyb whaldlgl pUADTp.6 Juiio i r
c) Refusal to honour or accept the Card at any time by any Point of Sale, merchant, Aela e ol il ol IVl lnll gl Wilseo Alnd o 4ol sl Jub Uo b 5l o Asladl Joud LAs) I

ATM, bank, etc. ABUAYI olaALwl (e Al 6 blo 1 of Silio 6)lus dyf €
d) Any direct or indirect losses resulting from the usage of the Card. LsUayl lariwl dolaygl Jola Layyidy ol Wloaall of &Sayl .0
e) The goods or services purchased by the Cardholder using the Card. syl dsyw gf Ylags N

f) Loss or theft of the Card.

¢ Assignment Jjuil e

1. The Bank may assign all or any of its rights or obligations under this agreement to any other i uanid ol Gl 4uslaiyl oda Lngos Uloljillg 488 & ol @a i e Jjln Ol W @y |
person. ) ) ) i)l Wwlio ol lorwin Wrnel @ay il ple Aslail 03 Lingos dUALT Uola/ulnll pabo Gole)
2. The Card Applicant / Cardholder agrees that the Bank may at any time disclose and wlpal of asMlAgg Egpall ol 2la il I pandl ¥ Jloll Juuw ole dolaul Jolay dunla Wloglso Qi 2Uaclg

furnish any information as it deems fit concerning the Card Applicant / Cardholder, o T o P, R L o
including but not limited to, the Account of the Cardholder under this agreement to the Wl dolo/tilinll Pabo Gloljil Aail) Ul gl A8Ualy dnlall dyhayl Wloadll dsile pal 1Al

Bank's associates, branches, agents, third party providers or other parties in connection Au8l9IVl 020 Lingo
with the administration of the Card related services or to enforce the Applicant /
Cardholder’s obligations under this agreement.

* Governing Law AL Ygildll o

These Terms and Conditions shall be governed, construed, defined as to the scope of its Auo\w)l deypill planl og aws 0paa Ay od Lo Joag aduni Glai sanyg juudig ad=ll 1an &y
application, and supplemented - as for the Terms & Conditions not mentioned therein - in 6anioll Ayl Wljloyl @Wga Lo 65l (Lilgdll (Lo loaso Ua)el oJ Log wopnoll Huwlwill pUaillg
accordance with the provisions of the Islamic Sharia’a and the Articles of Association of : q_,_om_o_” wlyellg

the Bank as well as the laws in force in the UAE and the established custom practices not
conflicting therewith.
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