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Dear Cardholder,

Welcome to Sharjah Islamic Bank’s MasterCard Prepaid
Card world. Being one of the exclusive members, your
Prepaid Card entitles you to enjoy world-class benefits:

*Global Acceptance ¢Smart Chip Technology
eSharia’a Compliant  eSecurity

Please go through this User Guide as well as the Terms &
Conditions for useful information about your Prepaid
Card.

To start enjoying the benefits of your Prepaid Card, you
need to activate your card by calling our Call Center on
+971 6 5999999 anytime.

Sincerely Yours,
Sharjah Islamic Bank




Welcome to Watani
Prepaid Card!

Thank you for choosing Sharjah Islamic Bank Watani
Prepaid Card, your first prepaid card for hassle free
cash fransactions. It offers you conftrol, flexibility,
convenience and safety in your everyday life.

Be it alunch or shopping spree, the prepaid card is the
ideal card to keep your life going. Sharjah Islamic
Bank is always by your side, especially when you need
it most.
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Your desired benefits

Global Acceptance

Your MasterCard Prepaid Card enjoys infernational
acceptance. It can be used at millions of establishments
worldwide and in more than 150 countries, this offers you
convenience, recognition, and security wherever you are.

Smart Chip Technology

Your EMV compliant smart-chip Prepaid Card uses the latest
security and encryption technologies; this should give you a
peace of mind when using the card at any point of sale,
locally and internationally. Additionally, using your card for
daily purchases is considered to be safer than carrying cash.

Sharia’a Compliant

Sharjah Islamic Bank products and services are all approved
by Fatwa and Sharia’a Supervisory board of Sharjah Islamic
Bank and validates the premium standards at all fimes.

Security

Your Sharjah Islamic Bank MasterCard Prepaid Card comes
with a transaction alert to notify you of fransactions done on
the card through an instant SMS on your mobile phone,
which should add up to your comfort.

Emergency Card Replacement

We care for you at all the times. If your card is ever lost or
stolen or your PIN is disclosed / compromised, please call our
24-hour Call Center on 06 5999999 immediately. If outside
UAE, you can call +971 6 5999999 and we will replace your
card and courier it to your desired destination.

Instant Cash
With Sharjah Islamic Bank MasterCard Prepaid Card you can
avail instant cash facility from over 840,000 ATMs and
financial instifutions displaying the MasterCard logo
worldwide.

Fraud Early Warning System

Adding an exira mile to your benefits and convenience with
your MasterCard Prepaid Card, you can rest assured that the
risk of misuse is minimized. The Fraud Early Warning System is
a unique system that continuously monitors fransactions on
your MasterCard Prepaid Card to prevent fraudulent usage.
In case of any suspicious fransactions occurring on your card
account, which are in discrepancy with your normal usage
pattern, we will automatcally give you a call fo confirm
whether the transaction is genuine or noft.

24-Hour Call Center
We cater fo your needs and ensure banking assistance round
the clock with our 24/7 Call Center on +9716 5999999.




Key information about your
Watani Prepaid Card

1. Sign on the signature panel on the reverse of your card
immediately to prevent any possible misuse.

2. Keep a photocopy of the front and back of your card for your
record affer you have signed on the signature panel.

3. Activate your card, by calling us on +971 6 5999999 any fime
and from any where.

4. Your card is valid for an initial period of 3 years. You will
receive your renewed card automatically.

5. Please inform us of any changes in your particulars recorded
with us, such as change of address, telephone numbers, efc. as
soon as possible.

6. Write your 16 digits card account number in all
correspondences and payments for reference fto your card
account.

7.Please go through the SIB Terms & Conditions before signing or
using your card.

8. Read the SIB Tariffs & Charges for details of all charges & fees.
9. For further information related to your MasterCard Prepaid
Card, please call +971 6 5999999 anytime, anywhere.

Protection of your Watani
Prepaid Card

1. Please report the loss / theft / misuse damage of your card
immediately on +971 6 5999999 anytime, anywhere.

2. Please do not let your card be taken out of your sight at any
merchant establishment to avoid possible misuse.

3. When you use your card at any Point of Sale, please ensure
that all details have been entered correctly and completely
before signing the charge slip. Ensure that you maintain the
same signature as on the back of your card.

4. Do not bend your card or leave it exposed to sunlight.

5. Avoid scratching the magnetic strip or smartchip. The
magnetic strip and the smartchip have sensitive encoded
surfaces, which need special care.

6. Avoid placing two cards with magnetic strips fogether facing
each other.

7. Avoid leaving the card near any electfronic device that may
have a confinuous magnetic field.

8. Do not disclose your card number to anyone. You can refer to
it whenever you need information about your card or when you
make a cash recharge.

9. Be careful when giving out your card number on the infernet.
10. Please destroy the Personal Identification Number (PIN)
mailer after you have memorized it. Never disclose it to anyone.
11. Do not write your PIN on your card. Keep your PIN & card
separate.

12. Please let us know of any irregularities immediately.




Recharging your Watani
Prepaid Card

You can recharge your card account at any of Sharjah
Islamic Bank branches, Cash cheque deposit machine
(CCDM) in key branches and Al Ansari Exchange branches

within the UAE.

Tariffs & Charges

Issuance fee AED 50
Replacement fee AED 25
Annual renewal fee AED 50
Card validity 5 Years

Cash withdrawal fee at any ATM

AED 2 per transaction

Loading fee AED 10

ATM transactions outside UAE 1% or AED 30
Internet transactions’ fee Free

Closure fee Free

AED 200 first time /
AED 100 thereafter

Minimum Initial or recharge Deposit

Maximum Credit or recharge Balance  AED 10,000

Statement printing fee AED 25 per month

Please note:
*All the above are applicable only on Sharjah Islamic Bank Mastercard
Prepaid Card and are subject to change.

« For all enquiries regarding fees and charges, please call +971 6 5999999
from inside or outside the UAE.
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