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والمكافآت المزايا 
�ا��ر�ارد®  TMإ���� وور��  
ا�� �� ا��	�
�م  د��� 



ا�����، �����ا 

ا�����ة  ا��
ا��  إ����TM �ا��ر�ارد®،  
ا�� "��ا���" وور�� �� ا��ار�� الإ�لا�� ����� و�ا��  أ�لا �� �� �­رف 
أ�� �
ا�� أ�رى. وا��ر��ة �� ����ا وا��� ����ث �ر�اً �����اً �� ��ا�� و���� �� آ�ا�اً ج���ة أ��ر �� 

 ���� ا���  ا���ا�ا  ����ا�� الا���ادة �� �ج���� ��  إ����TM �ا��ر�ارد®، ��ف ���ن  ���� �ا�� �
ا�� ��ا��� وور�� 
ا����� �� أي ز�ان و��ان. ا���اجا�� و��¢ ��ا�� 

Dear Customer,

We are honored to have you in Sharjah Islamic Bank, as a “Smiles” World EliteTM Mastercard® 

cardholder. Your unique card can make a real difference to your life, opening up a world of 
possibilities more than any other card.

As a Smiles World EliteTM Mastercard® cardholder, you can enjoy various extraordinary benefits 
and privileges for all your lifestyle needs  anytime, anywhere.



����ا�¤ت ��ا���  �ر�ا�ج 
ا��ار��  ا��
ا�� �� �­رف  �ر�ا�ج �­ري ��ا��� �§ه  إ�¨  ا��	�� ��ª وج���©،  ا����� ا�§ي ���ا�° ا��¨ �¯ �ا ����¨ �� ��ا�ا وا��� �� ¬»��ا أن �ر�©  ا���ا�¤ت  �ر�ا�ج  ��ا���، 

ا��
ا��.  ª�� راء¬ ����� ��ا��ر�ا�ج �� ا��	اب ��اط ��ا��� �¯  الإ�لا��. ��´ ����� 

��ا��� �	اب   �����
ا�	����. �µا��  أ�راً   �� ا�
ا¶�  إ����TM �ا��ر�ارد®  ����� �	اب ��ا��� وور�� 

�ا�© ��ا���!  ªا� وا����ل  ������ �	ا��  ا��ا���  ا�

�ات  اّ��¯ 

ز�ارة www.sibsmiles.com �� ��­�� الإ��ر��  .1
"�����"  ª��  ¢µ¹ا  .2

ا����رك ا��	ج� ا��ا�«   ªإ� إر�ا�¨  أو �©  ا��
ا��   ª�� ع��
ا�
اص �� ا�� أد�� ر�© �¾��� ��ا���   .3
"�����"  ª��  ¢µ¹ا  .4

ا�
اص �� و���� ا�	ر ا��¯ الإر¬ادات لإ��اء ا�© ا��	�
�م   .5

����� ا����Â �� ��اط "��ا���" ا�
ا¶� ��، أو �ج� �§ا�ر ا�
�ران، أو �ج� Áر�� �� ���ق، �	اÀ© ¬را��À أو ا��رداد ���ي، وا���ام �ا��	�ق �� أي و�� و�� أي ��ان ��ر ا����¯ 
www.sibsmiles.com الا���رو�� 

Smiles rewards program
Our Smiles rewards program is the ultimate rewards platform created exclusively for Sharjah Islamic Bank Smiles Cardholders. It will 
reward you with Smiles points on each and every retail purchase made through your card.

Activating your Smiles Account
Activating your Smiles Account is easy. Follow the below steps to
activate your account and enter the world of rewards!

1. Visit www.sibsmiles.com from your Internet browser
2. Click on “Activate”
3. Enter your Smiles Loyalty ID number embossed on your card or sent to your registered mobile by SMS
4. Click on “Activate”
5. Follow the instructions to create your User ID and Password

You can check your “Smiles” account, book tickets, book hotel rooms, Gift Voucher, Cashback and do shopping anytime, anywhere through 
www.sibsmiles.com



��ا��� ��اط  ا����ال 
ا�
�ارات: �� ��ا�� �ج���� ������ ��  ا�
ا¶¨  ��اط ��ا���  ا����ال   �����

ا�
�ران: �§ا�ر 
ا��ا�© وا�	�ر �� أي و�� �ر��، وإ�ª أ�� ج�� �ر���ا. ����� ا����ال ��اط ��ا��� ��ا�� �§ا�ر �Ãران ��ا¬رة و�	���� ��ر الا��ر�� ��ª أ��ر �� 300 ¬ر�� �Ãران ��ل 

ا���ادق: الإ�ا�� �� 
إ�ا�� �� أ��ر �� 300,000 ���ق �� �
��« أ��اء ا��ا�©، و��ª ا���ر ���	� زر وا��ة.

���ي: وا��رداد   ��Àرا¬ ©Àا	�
ا��
ا��. ا��رداد ���ي ��  أو  ا���¾��  ا����ل ��اط ��ا��� ��	اÀ© ¬را��À �� ��لا�� 

الإ���رو��: الإ�لا��  ا��ار��  �­رف  ��جر 
ا����ر! الإ���رو��ات و�Áر�ا  ا��ج��رات،  ا���°،  ��ا �� ذ��  ا����جات  ��� آلاف  ا��ر �� 

Redeem your Smiles points

You can redeem your Smiles online directly for a host of choices:

Airline tickets :
Choose to travel on more than 300 airlines around the world any time you want, without any blackout dates.

Hotel stays :
Stay in over 300,000 hotels across the globe instantly at a click of a button.

Gift Voucher & Cashback :
Redeem your Smiles for vouchers at your favorite store or to cash back to your card.

SIB Online Shop :
Choose from thousands of other retail products including books, jewelry, electronics and much more!



ا���ا��
ا����رك  ��ر ر�ا�� �­�� �­�رة �­�� ��ا¬رة ��ª �ا���  ا��
ا��   ª�� ©�� ا���  �ا���ا�لات   ����� ا���  ا�����¨  �»�� �¯ �ا¶��  إ����TM �ا��ر�ارد®  إن �
ا�� ��ا��� وور�� 

وا��� �� ¬»��ا أن ���ر �� را�� ا��ال.

ا��ا�© الأ��ر ���لا ��  ا��
ا�� 
ا��ا�© ��ا ���ر ��  150 دو�� ��ل  ا��جار�� وأ��ر ��  إ����TM �ا��ر�ارد® �� �­رف ا��ار�� الإ�لا�� ������ �ا���اً �� �لا��� ا���Æ	ات  إن �
ا�� ��ا��� وور�� 

.���أ���ا  وأ�ان  �ر��  ا��
�ا��ا 

��� وا���¯ ��   �­
ا�� ا���ر�«  ا�§��� ور�©  ا��ر���   �����
ا��ر���  ا�����ر وا���ا��، ���م �� �§ه  أ��ث ����ات  ا��ا���� وا��� �	�
�م    EMV إ����TM �ا��ر�ارد® ��ª ¬ر��� ذ��� ���ا��� �¯ �����  ����ي �
ا�� ��ا��� وور�� 

���اً آ�راً �� الأ�ان ورا�� ا��ال �لال ����ات ا��راء �� أي ��
� ��¯ ����اً ودو��اً �¯ �ا¶�� ا���¯ �� ���. 

الإ�لا��� ا��ر���  ���ادئ  الا���ام 
ا��ا��� �����ة ��  ا��ار�� الإ�لا��  أن �ا�� ���جات و���ات �­رف   ªإ� �الإ¹ا��  ا��ر��� الإ�لا���  إ����TM �ا��ر�ارد® ���ا��� ��ا�اً �¯ ��ادئ  إن �
ا�� ��ا��� وور�� 

�ا��­رف. ا��ر���  وا�ر�ا��  ا����ى   �È��  ���

Security
Your Smiles World EliteTM Mastercard® Card comes with a transaction alert feature to notify you on any transaction done on the card through an 
instant SMS to your registered mobile number.

Global Acceptance
Your Smiles World EliteTM Mastercard® Card enjoys international acceptance. It can be used at millions of establishments worldwide, in more 
than 150 countries; which will offer you convenience, recognition and security wherever you are.

Chip & PIN and Contactless Technologies
Your Smiles World EliteTM Mastercard® Card is EMV compliant smart-chip card and uses the latest security and encryption technologies along 
with the Personal Identification Number (PIN). Therefore instead of carrying cash, your card gives you peace of mind when using it at any point of 
sale, locally or internationally, easily & safely.

Sharia’a Compliance
Your Smiles World EliteTM Mastercard® Card is Sharia’a compliant and all Sharjah Islamic Bank’s products and services are approved by 
Fatwa and Sharia’a Supervisory Board.



ا����رك وا��ا�«  الإ��ر��  ��ر  ا��­ر���   ���
ا�
ا���ا��ر ود�¯  إ�ª �	اب �
ا��� وا������ ود�¯  ا��¶�ل   �� ���� ا��ا��� وا���  ا���ا��  ا����رك ذات  الإ��ر�� وا��ا�«  ��ر  ا��­ر���   ���
ا� ���ا�ا  ا����¯  الآن   �����

ا����ر. �� أي ��ان وو�� �ا ��اء. ا������ �� �	ا�� و�Áر�ا  ا��
ا�� ��ا¬رة ��ر  �	���ات 

SIB Digital والإ��ار �� �ا�© ا�
��� ا��­ر���. www.sib.ae  أو ����� ا��
��Â ا��جا��  �ا ���� إلا ز�ارة 

Apple Pay and Samsung Pay ا���¯ �ا��
�ام 
ا������. 
ا�� �لا������ ��� الآن، �� �ا ���� ���¨ �� إ¹ا�� �
ا�� ��ا��� إ�ª ج�ازك وا��
�ا��ا �� ��ا�لات ا��راء � ��� ªا��، لا �اج� إ�
ا���¯ ��ون �

ا��ا����  ا��­ر���   ���
ا�
ا��ا����  ا��­ر���   ���
�ا� الا�­ال  ��ر  ا�	ا��  ا��ار�� الإ�لا�� ��ª ��ار  إ����TM �ا��ر�ارد® �� �­رف  ا������ات ��ل �
ا�� ��ا��� وور��  �ا��  ª�� ا��­�ل  ¯�
�	�

��ª ا�ر�© 5999999 6 971+ �� دا�� و�ارج دو�� الإ�ارات.

ا���ري ا���� 

ا�� ��ا��� وور�� إ����TM �ا��ر�ارد® �� �­رف ا��ار�� الإ�لا�� ����� ا���ام �ا�	�° ا����ي وا�§ي �­� إ�ª 80% �� �� الإ��Àان �� أ��ر �� 840,000 ج�از � ¯�

ا��ا��� ا��� ��رض ¬�ار �ا��ر�ارد. ا����ك وا���Æ	ات  ا��ا�© أو أي ��  ¶راف آ�� ����ر ��ل 

Online & Mobile Banking
Enjoy access to our state-of-the-art and highly secured Online & Mobile Banking services that enable you to get your Smiles World EliteTM 
Mastercard® Card information, carry out transfer and bill payments as well as making direct payments to your Smiles account from your 
account and a lot more anytime, anywhere.

Simply visit www.sib.ae or download the free SIB Digital app and start banking  at your convenience.

Apple Pay and Samsung Pay
You won’t need to carry a card anymore, simply add your Smiles Card to your device to pay your daily purchases.

Phone Banking Services
We fulfill your needs by ensuring that our banking assistance is around the clock. Our 24/7 Call Center is available for your convenience on
+971 6 5999999 which can be accessed from within and outside the UAE.

Instant Cash
You can also withdraw up to 80% of your Smiles World EliteTM Mastercard® Card limit in instant cash from over 840,000 ATMs and financial 
institutions displaying the Mastercard logo worldwide.



�ا��ر�ارد �روض 
�روض �ا��ر�ارد �ا��Ìارك! ��� �
��Mastercard For You Â وا�­� ��È� ªات ا��روض ود��ل �جا�� إ�ª أ��ر �� 900 ¶ا�� ��ار ا��وار �� ا��
ارات والإ�ا�ات 

وا�����. ا������� 

ا���	�¢ �را�ج 
ا�ر¶��:  �����


ا�� ��ا��� الا��Àا��� واد�¯ ��ª أ�	اط �ر��� �­� إ�ª 24 ¬�راً.� ªا��� �� ���ك أ�رى إ���Àا�ا�� الا
��ل ج��¯ أر¶�ة �

ا��ر���: ا�	�اد   �
�
��ل ج��¯ ���ر�ا�� إ�ª أ�	اط �ر��� �­� إ�ª 12 ¬�راً.

إ��ي �اش:
ا���ارس وا��»��� و�Áر�ا واد�¯ ��ª أ�	اط �ر��� �µا�� 24 ¬�راً. ا�­� ��Ï��� ª ���ي �� �	اب ��ا��� لإ��ام د��ا�� ا�¾رور�� ��� الإ�جار وأ�	اط 

Mastercard Offers
Mastercard offers await! Receive unlimited redemptions of complimentary offers, free access to 900+ airport lounges worldwide, hotel 
stays and more by downloading Mastercard For You app.

Installment products
Balance Transfer:
convert your credit card outstanding balances in other banks to Smiles Card and repay it in easy installments up to 24 months.

Easy Pay:
convert your purchases to easy installments for up to 12 months. 

Easy Cash:
you can now pay rent, school fees, car premium and pay over 24 months with Easy Cash on Smiles Card



ا��ا��� ا������  ا���ا�«  �ج����   �� ا�	�داء  د�	��ري   ���¾�
ا���ا�«  ���لاء �� �ج����  �ر�ا�ج د�	��ري  ا�	�داء ��¹  ا��¾���  ا���ادق �� �لال  ا������ ��  ��جر���©  الار��اء  إ����TM �ا��ر�ارد®  ��ا��� �
ا�� ��ا��� وور��   ����

��ا�ا �­ر�� ���:  ª�� ا��
ا��  �ا���   �­�� ا��ا���.  ا������ 

�¹ان ��ا�ر ا�µرف ���ج�  ��� 24 �ا�� �� ا��¶�ل  •
إ�Á ªر�� ��دوج� ا��ر���   •

6:00 �	اءً ا�	ا��   ª�� ا���»�رة ا��µادرة   •
أ�ا��ارا و��ر���ا ��ا �� ذ�� ��ادق و���ج�ات  ا��ا���،  ا������  ا���ا�«  ا��ا��� ��ج����  ا���ادق   �� ��	�� 33 ��ر  ا�	�داء  ا��¾���  ���� الا���ادة �� ج��¯ ��ا�ا   •

ا��ا�© أ��اء  و�����	�� و �ان �ا�����، أي �� أ��ر �� 500 ����اً و���ج�اً �
�اً ���زع ��ª 76 ���اً �� ج��¯   

ا��ر��� إ�ª ا��¾���   ª�� ج�� وا��­�ل	0866-0444-800 أو 5349-843-312-1 ��� ª�� رج�	���إ����™  ا���ا�ا، �ا ���� ��ى الا�­ال �
��� وور��  �لا���ادة �� �§ه 
ا�	�داء.

ا��ا�رة ا�������   Âا���  ª�� �­��ات 
ا������� ا��
��، وا��� ����:  Âا��� ªإ�ا��� �� أر� ª�� %15  ªات �­� إ���­� ¯� ���� �� ��«�����ا �	ا�ر ���رات ����Ã، ����� الآن أن ���ر و

• أ��ر �� 2,500 ���ق �ـ "ون �ا�� ��اي" �� ���ن و�����رك و��س أ�ج��س و�ار�س و��لان

���	�رج ��ª 0866-0444-800 أو 5349-843-312-1 ��ج� ¬�� ������ �ا�رة �� ر���� ا������. TMإ���� �ا ���� ��ى الا�­ال �
��� وور�� 

Global Hotel Alliance DISCOVERY Black Membership
Smiles World Elite™ Cardholders can make their next hotel stay even better with Black membership offered in the Global Hotel Alliance
DISCOVERY loyalty program. Cardholders get exclusive benefits, such as:

• Guaranteed room availability for bookings up to 24 hours prior to arrival
• Double room upgrades
• Late checkout until 6 pm
• All Black membership benefits across GHA’s 33 hotel brands, including Anantara, Corinthia, Kempinski, and Pan Pacific Hotels and 
  Resorts, with more than 500 luxury hotels and resorts in 76 countries around the world.

Simply call the World Elite™ Concierge on 800-0444-0866 or 1-312-843-5349 to enroll and get upgraded to Black membership.

Luxury Serviced Apartment Discounts
Now when you travel for extended periods of time, you can feel at home with discounts of upto 10% off your stay at prime luxury serviced
apartments, which include:

• Over 2,500 onefinestay properties across London, New York, Los Angeles, Paris and Milan

Simply call the World Elite™ Concierge on 800-0444-0866 or 1-312-843-5349 to find a luxury serviced apartment in your next destination.



�ر�°“ �­��ات ��ª �§ا�ر ��ر ”���ر 
:ª�� ارد® وا�­��إ����TM �ا��ر �ا��
�ام �
ا��� وور��  �ر�°“  ا�ج� �§�ر�� ��ر ”���ر  ر��� ���؟  أو  �ر��� �ر�����   ¢

� ��

•  �­© ª�� %10 ا�ر�لات ا��و��� ذ�ا�اً وإ�ا�اً

 “MCWORLD” وا�ج� ا�ر��� ×© أد�� ا�ر�� ا��رو�ج�  www.cleartrip.ae/mastercard ��¾� ���ارة 

د��ل ¶الات ��ار ا��وار �� ا��
ارات
: ª�� ®ارد�إ����™ �ا��ر ا�ر�ا��� ��� ا�	�ر دا�Àاً. و�§ا �ا �­��¨ �¾��� ”لاو�ج ��“. ��­� �ا��� �
ا�� ��ا��� وور��  �ج° أن ���ن 

•  �¾��� �جا��� �� �ر�ا�ج ”لاو�ج ��“ �­الات ا��
ارات
•  د��ل �جا�� و�Áر ���ود ��را�Â وا�� (�� �� ز�ارة) إ�ª أ��ر �� 900 ¶ا�� ���ار ا��وار �� أ��ر �� 450 ����� �� أ��ر �� 135 ���اً �� ج��¯ أ��اء ا��ا�©

ا��ر�� الا���رو��، والا��ر��، وا���ا�« وأج��ة ا��ا�س، وÃاولات الاج��ا�ات �� ��Ø ا�­الات •  إ��ا��� الا���ادة �� ���ات الأ��ال ��� 
ا��جا���  ����
ا� وا��ج�ات  ا��رÃ�ات    •

.��ا���ار ا��
ارات  إ����™ �ا��ر�ارد® �� ¶الات  إ�راز �
ا�� ��ا��� وور��  �ا���� ��ى 
www.loungekey.com/mcworldelite ���ارة  �لاÃلاع ��ª �ا��À ا�­الات، ��¾��ا 

“Cleartrip” Airline Discounts
Going on a holiday or booking that business trip? Book your ticket on “Cleartrip” using your Smiles World Elite™ Mastercard® and enjoy:

•   10% discount on any international roundtrip airfare

Simply go to www.cleartrip.ae/mastercard and book your flight and enter “MCWORLD” promo code.

Airport Lounge Access
Travel should always feel like a privilege. And, with LoungeKey it does. World Elite™ Mastercard® cardholders receive:

• Complimentary LoungeKey airport lounge membership
• Unlimited, complimentary access for you and one accompanying guest (per visit) to over 900 VIP lounges in more than 450 cities in over 
   135 countries, worldwide
• Access to business facilities—email, internet, phones, fax machines, and conference space in some lounges
• Complimentary refreshments and snacks

Show your World Elite™ Mastercard® at participating lounges.
To see the list of lounges, please visit www.loungekey.com/mcworldelite



���»¬�رات  Fulfill ���ات 
أ�ر��� ��¢) 15 دولار  إ���� �� �ا��ر�ارد (��ا��  ا�	�ر أ��� ����ر �¯ �
ا�� ��ا��� وور��  ا����م ���­�ل ��ª �»¬�رات  أ¶�� 

����ات:
•  ����� ا���� ا�§ي ��¾�¨ �� ����© �Ã° ا��­�ل ��ª �»¬�رة

ا�����ة ا���اذج   �È��� •  �ج�° 

­�اً)¬ °�
�ا� ا����م  �ال  ا��»¬�رة (��   °�
�����م �  ����
ا�� ا��	���ات  ��ا��   ��Àا��لام �ا   •

ا��
ار �� �ا��ر�ارد® ا����	�رج ��   ����
ا��اد��  ا�ر�لات   �� ���
ا� ا��
ار. ���� الا���ادة �� �§ه  ا�را�� وا��	ر ��  ا��
ار �� �ا��ر�ارد® �ر���اً وا����الاً ¬
­�اً �� ��Ú« ���رغ �¾�ان  ���ر ���� الا����ال �� 

ا��ا�©. 470 �
ارا ��ل  ª�� %15 ���ات ��ار ا��
­�ات �� أ��ر ��  ا��
ا�ات ��ª �­��ات ��	��  (ا��را����) ��´ ��­� �ا���  ا����ر  وا��µادرة ور�لات 

ا�
��ات: �§ه   ����
•  ���� الا����ال وا��ر��° ��اء ��� و¶��� إ�ª ا��
ار ���µادرة أو �روج� �� ��ا�� ا��¶�ل ��ر�لات ا��اد��

•  ا��را��� إ�ª ���° �	ج�� ا��¶�ل و�	��© الا���� أو ��ا�� ا�
اÀرة أو ��ا�� الأ�� أو ��
�� �را��� ا�ج�ازات
•  �	ر�¯ الإجراءات الأ���� وإجراءات ا�ج�ازات

•  ا��	ا��ة �� إجراءات ا��»¬�رات أو ا��×اÂÀ الأ�رى
•  ا��	ا��ة �� ا�
��ات الا¹ا��� ا��� ���� �ج��ا ��� ا��	ا��ة �� الأ���� أو �ج�زات ا�­الات أو ��ارات ا���¶�� و ا�����ز�� �� وإ�ª ا��
ار أو ا���¶�� إ�ª ا�
اÀرة ��ª ��رج 

.����
    ا��
ار وأ��ر �� ذ��. �ا ���� ��ى الا�­ال �
���  وور�� إ����™ ���	�رج  ��ª 0866-0444-800 أو 5349-843-312-1 ��ج� ا�
��ات ا��

Fulfill Visa Services
Applying for travel visas has become much easier with Smiles World Elite Mastercard (exclusive for MC holders for only US$ 15).

Benefits:
• Drastically reduce your time spent applying for Travel Visa
• Avoid filling complicated forms
• Receive document checklist for your Travel Visa Submission (when you are required to personally submit the Travel Visa application)

Mastercard® Airport Concierge
Enjoy MasterCard® Airport Concierge and receive personal, dedicated Meet & Greet service to facilitate a smooth journey at the airport.
Whether departing, arriving, or just connecting flights, cardholders enjoy special savings of 15% off on VIP services at over 470 airports 
globally.

This service can include:
• Curb-side Meet & Greet agent as you are arriving prior to your flight or exiting the jet bridge
• Escort to the check-in desk, aircraft gate, or security/immigration
• Expedited security/immigration processes
• Assistance with any visas or other documentation
• Help with additional services that can be reserved, such as luggage assistance, lounge bookings, executive car transfers / limousines,
   tarmac transfers, and more. Simply dial the World Elite™ Concierge on 800-0444-0866 or 1-312-843-5349 to book your service.



����ا�¤ت �� ¬ر�� �ر�� �ر�ا�ج ج��� ��س  ا�ر�Àس“ ��¹   ����” ���¾�
إ���ا �ادةً ��ى ���  ا��¶�ل  ����ا�¤ت �� ¬ر�� �ر��، و�� �¾��� لا ����  �ر�ا�ج ج��� ��س  ا�ر�Àس ��¹  ���ا�Àاً ��¾��� ����  إ����™ �ا��ر�ارد®  ��»�� �ا��� �
ا�� ��ا��� وور�� 

ا��
ا�ات ��ا�ا ��¾���� ���: �ر�ا�ج ج��� ��س ����ا�¤ت �� ¬ر�� �ر�� ��ا���  ا�ر�Àس ��¹  12 ¬�راً. ���ر �¾��� ����  �ر�ا�ج ج��� ��س �� �ر�� �لال ��رة  20 ��ا�»ة �ا¶� ��¹ 

ا��ا�© ا��»ج�ر �� ا����� �� ا��
ارات الأ��ر ازد�ا�اً ��  • �جاوز Ãا��ر الا��Ìار ��ى ���° 
��• �¹ان �ر��� ��È ا�	�ارة درجً� وا��ةً �� ا���ا�° ا���ار

• �	ر�¯ إجراءات ا��لام ا�	�ارة ��� ��ر ���� الا��لام ا���ري �� �ر��
ا��»ج�ر • �­��ات ��ª أ��ار 

إذا �© ��� �¾�اً ��� �� �ر�ا�ج ��ا�¤ت ج��� ��س �� ��ر��، �© ���ارة www.hertz.com/worldelite، واª�� ¢µ¹ "ا�¾© الآن". أ�ا إذا ��� �¾�اً �� �ر�ا�ج ��ا�¤ت ج��� ��س 
CDP 1795034 ا�� وإ¹ا��	� ªر��، ��ا ���� ��ى ا����ل إ��� ��

 

ÂÀا�  ¯� وا���¶��  وا��ر��°  الا����ال  ���ات 
ا��ا�©، ��: ازد�ا�اً ��  ا��
ارات  ا��
ا�ات الا���ادة �� ���ات الا����ال وا��ر��° وا���¶�� �¯ �اÂÀ �� ��رة �� أ��ر  ���� ��ا��� 

ا�����ة ا��لا�ات   •
• أورو�ا

• آ��ا
• ا��رق الأو�¢

Hertz Gold Plus Rewards® “President’s Circle” Membership
World Elite™ Mastercard® Cardholders are automatically eligible for Hertz Gold Plus Rewards® “President’s Circle” membership, which is
otherwise obtainable through 20 qualifying Hertz Gold Plus Rewards® in a 12-month period. With Hertz Gold Plus Rewards® President’s Circle,
cardholders get preferred benefits, such as:

• Bypassing the rental queue at many of the world’s busiest airports
• Guaranteed one car class upgrade at participating locations
• Faster returns with Hertz Instant Return
• Discounted rates

If you are not yet a member of Hertz Gold Plus Rewards®, go to www.hertz.com/worldelite, click “Join Now”. If you are already a member of 
Hertz Gold Plus Rewards®, login to your profile and add CDP 1795034.

International Meet & Greet and Chauffeur Service
Cardholders can enjoy this premium meet & assist and chauffeur car service across 10 of the world’s busiest airports in:

• U.S.
• Europe
• Asia
• Middle East



���	�رج TMإ���� ���� وو�� 
ا��ا���: ا���ا�ا  إ����™ ���	�رج �� ���او�� دا�Àاً ولا ���اج ��ى ��ا��� �ا����. ����� الا�­ال �� أي و�� ��اء والا���ادة ��  ���� وور�� 


­�� ��ª ��ار ا�	ا�� و���Ã أ�ام الأ���ع¬ ����  •
إ���� 
ا�� وور�� � ���� �� ��ا���اجات   ������ ا��ر��� والا�ج�����   ���µا���  ����  •

إ���� ���	�رج �	ا���� �� �لال: 
��� وور�� � أو �لا��ج�ام، ����   ����� ا������ ��اء �ا��  �ر����   ¢�

ا��  ���

“��•  �را���� أ���ا �§�° �� ا��
ار ��	ا���� �� الاجراءات أو الا��ر�اء �� إ��ى ¶لات ا��
ار ��¹ �ر�ا�ج ”لاو�ج 
•  �ج� ���� الا����ال وا��ر��° �� و��را���� �� ا�	�ر �¯ ���� الا����ال �� ا��
ار �� �ا��ر�ارد

ا��ا�©  �� ��
ا�� ا���ادق وا����ج�ات   ªأر� ا���ازات ��¾���� �� �ج���� ��   ª�� ا��­�ل   •

��جارب  ا��

�¢ والا����اع   ª�� رج�	���إ����  ا����¯ ��ا �� أي و��. ��ا �	ا��ك ���� وور��   ����� ��­
��ª ����ا لا ���ن �	ا�راً، �»�� �	��Â �	ا��ة ¬ا��� و����رة و¬
و���ا:  .��Àا����ا

ا���« �لا���ال ���ا��� �ا¶� •  �ج� Ãاو�� 
•  �ر��° �¾�ر أ�� ا���ا��ر �� ���� ��م ��لاد إ��� أو إ����

ا����ر ����ا ا��� ��اد �	����  ا���لات  •  ¬راء �§ا�ر 
ا��ا�ر ا���¾� ���� •  �ج� ���� �¯ �	ا�� �	�ق ¬
­� ��راء أج�� ا��لا�س �� ا���جر 

ا��� ���اج�ا. ا�
��ات  إ����™ ���	�رج ��ª 0866-0444-800 أو 5349-843-312-1 ��ر��°  �ا ���� ��ى الا�­ال �
��� وور�� 

World Elite™ Concierge
The World Elite™ Concierge is always just a phone call away. Place one call to access:

• 24/7 personalized service
• Both English and Arabic speakers to cater to the needs of every cardholder

When planning your next business trip or family excursion, the World Elite™ Concierge can help:

• Ensure you know exactly where to go in the airport to relax in a LoungeKey airport lounge
• Book a meet & greet service for you and your travel partner(s) with Mastercard® Airport Concierge
• Get preferential privileges at a range of the finest luxury hotels and resorts in the world

Even when you aren’t traveling, you still deserve comprehensive, creative, and personalized assistance that is always available.
And, World Elite™ Concierge can help you plan and enjoy extraordinary experiences, including:

• Reserving the Chef’s table for a special anniversary
• Lining up a celebrity guest for your child’s big birthday celebration
• Purchasing those impossible-to-find concert tickets
• Scheduling a personal shopper at your favorite luxury fashion retailer

Simply call the World Elite™ Concierge on 800-0444-0866 or 1-312-843-5349



����ج ��	�ر  ��لات  �ج���� 
ا�����ة و�ر�	ا وأ��ا��ا ��´ ��­� �ا��� �§ه ا������  إ����TM �ا��ر�ارد ��  
ا�� ��ا��� وور�� � ¯� ª¾� آ�ر �ا��	�ق أ��ر �� أي و��  ����� الآن الا����اع 

��ا�ا ���:  ª�� ا��
ا�� 

(��ا���ار ا���لات  ا����ر�ات ��   ª�� 10% إ¹ا��  ��	��  ©­� ª�� ل�­��� 
ا�� �� (��© ا����ا��ا  ا��
­�ات  •  د��ة ���ار 
•  �­© ����� ª�� %15 �ا�ات ا��	�ق

��•  �­© ����� ª�� %15 �جر�� ا�	اÂÀ ا��
­� �� ا��رى ا���ار
•  �­© ����� ª�� %15 ا��	�ق ا�	ر�¯ (ا�	�ر�س)

•  د��ل ¶الات ��ار ا��
­�ات (�� �ال ���ر�ا)

���	�رج ��ª 0866-0444-800 أو 5349-843-312-1 ���ر�� ا�����. TMوو�� وور�� إ���� ���
إ�­� �


�¾� �¯ ”أو�ر“� ÂÀر�لات �¯ �ا
ا�ج� �¯ أو�ر وا�Ã° �� �ا��À ا��
­� أن �»�§ك إ�ª ا���ان ا�§ي �ر�� ا�§�اب إ��¨ �¯ ��ع ا�	�ارة ا��� ��ا�° ذو��. �ا�ر ��ر ���ان �
�ارة �� ا��رق الأو�¢ وأ�ر���ا �¯ 

�ا��ر�ارد  وا����¯ �
­© ª�� %20 أول 3 ر�لات ��© إجراؤ�ا �لال ا���ر.

Google Play Store Apple store أو   �� Uber Â��
� ��ّ�  •
•  �ّ�� ا�
­© ��ª ا��لاث ر�لات الأو�ª ا��� ��© إجراؤ�ا �لال ا���ر ��� ا���¯ �ا��
�ام �
ا�� �­رف ا��ار�� الإ�لا�� �� �ا��ر�ارد

Bicester Village Shopping Collection
Now you can enjoy your shopping experience even more with World Elite™ MasterCard® when in UK, France, and Spain. Cardholders have 
access to benefits, such as:

• VIP invitation (to be exchanged for a VIP card that offers an additional 10% discount on purchases in participating boutiques)
• 15% discount on shopping packages
• 15% discount on chauffeur drive experience at participating villages
• 15% discount on Shopping Express
• Access to VIP lounges (subject to availability)

Call the World Elite™ Concierge on 800-0444-0866 or 1-312-843-5349 to learn more.

Discounted Chauffeur Rides with Uber
Book a ride with Uber and have your own personal driver take you where you need to go with the car type that suits your taste. Travel 
across select countries in the Middle East and Africa with Mastercard and enjoy 20% off the first 3 rides taken during any given month:

• Download the Uber app from the Apple store or Google Play Store
• Simply pay using your SIB Mastercard Card to enable 20% off the first three rides taken during any given month



ا�	�ر  ����ا  �¹ ا��»��� 
 �� TMإ���� أن ����¹ �
ا�� ��ا��� وور��   ���� ،�

ر���� ��ا �� ��	� � ��»�ر  أو  أ����� ��لاً  ا�	�ر ����ك، �����ا ����  أ×�اء  ا�������   ��ا���ا أن ��اج¨  ا�����ل  ��س �� 

:��� ��ا  �ا��ر�ارد 


�� ز�ارة الا�Ãالµ�  • 
�� ز�ارة ا��ا����   µ�  •
•  �»�ر الأ���� - 300 دولار •  ���ان الأ���� - ��ª 3,000 دولار  

•  ��¯ أو ��
�� ا�ر��� - ��ª 7,500 دولار •  إ�µاء ا�ر��� - ��ª 7,500 دولار  
•  ��م الا���اق �ا�ر��� ا��ا��� - 500 دولار •  �»�ر ا�ر��� - 500 دولار   

ا�	�ر أ×�اء   ��
ا� ا��»��� 
إذا ا��ج��ا. و����ٍ� �� را��  ا�ر�ا�� ا�
��� أو ا��	ا��ة �� �الات ا�
�ارئ  �� �رة �	ا�ر ���ا. و�§�� ��ف ���ن ��اك ����¾اً ����ات  �� �Àأ��ا ا��ال �¯  �را��  ����ا�� ا����ر 

أ×�اء ��رك: �	ر�� و��اءة  �ا�­�� وا�	لا��  ا�������  ا���اجا��   ����� إ¹ا��� �¾�ان  ��ارات ��ا��   �� ���ر  ا��ال، 


�� ز�ارة الا�Ãالµ�  • 
�� ز�ارة ا��ا����   µ�  •
•  الإ�لاء ا�
�� �� �الات ا�
�ارئ وا���دة إ�ª ا��ª�� - �Ã 500,000 دولار •  ا��»��� �¹ ا���ادث ا��
­�� - ��ª 500,000 دولار 

•  ���ات ا��	���ª�� - ª 100 دولار ����اً •  ���ات ا�
�ارئ ا�
��� - ��ª 500,000 دولار 

Travel Inconvenience Insurance
You should never have to deal with the inconveniences of travel alone. When your luggage goes amiss or flight delays interrupt your plans,
World Elite™ Mastercard® can compensate you for:

• Coverage for visiting parents  • Coverage for visiting children
• Baggage loss - up to USD 3,000  • Baggage delay - USD 300
• Trip cancellation - up to USD 7,500  • Trip curtailment - up to USD 7,500
• Trip delay - USD 500   • Missed connection - USD 500

Travel Medical Insurance
You and your loved ones deserve peace of mind every time you travel. Rest assured that you will receive compensation for medical care or 
emergency help if you need it. For the greatest peace of mind, enhanced protection options are available to ensure that while you’re 
traveling, your health and safety needs are met promptly and efficiently:

• Coverage for visiting parents    • Coverage for visiting children
• Personal accident insurance - up to USD 500,000  • Emergency medical evacuation and repatriation - up to USD 500,000
• Medical emergency expenses - up to USD 500,000  • Daily in-hospital cash benefit – up to USD 100 per day



الا���ال  �� ا��
ا��  ��ا�� 
إ����™ �ا��ر�ارد ��ا�� ا����ا��À �¹ ����ات  الا��Àان ���ج� و�
�رة و�Æذ�� ج�ا. ��� ���ر ��ا��� �
ا�� ��ا��� وور��  ا��� �� ���رض ��ا �
ا�ات  أن ����ات الا���ال  لا ¬� 


ا��� و��� أ�­ª 4,000 دولار �لال ��رة 12 ¬�را �� ا���ا�لات ا������� �Áر � ��الا���ال ��ª ا��
�ا�ات ا��
ا�� و���� ذ�� ا��­�ل ��ª�� �­� Ø���� ª 2,000 دولار �� 
��ا: ا��­رح 

إ�لاغ ا�ج�� ا��­�رة ���
ا�� ��ا. ا��� ��©   ªا���ا��� الأو� أو ا��	رو�� ��ª 24 �ا�� ���  
ا�� �ا��ر�ارد ا�����دة � ª��  •
•  ��ª ا��	اب ا��­ر�� و/ أو �	اب الا��Àان ��اء �ا�� ا������ ا������� ��� �� ا���جر أو ��ر ا��ا�« أو ��ر ا�	�° �� أج��ة ا�­راف الآ�� أو ��� ا��راء ��ر لا��ر��، 

    وذ�� �ا��
�ام �����ات �
ا�� ا���¯ ا�
ا¶� ��، �لال ��رة ¬�ر�� ��� �ار�Þ إ�لاغ ج�� ا��­�ر ���
ا�� �� ا���ا��� ا�������.

ا��ر��ات ا��	�»جرة وأ¹رار  ا��ر��ات  ��ّ�� ��ادث  الإ��اء �� 
 TMا�� ��ا��� وور�� إ����
�� ��¯ ا���ادث �¯ أي ¬
ß ��ا، ��اءً �	�° �
» ��ا أو �� الآ�ر��. و�¯ ���ة الإ��اء �� ��ّ�� ��ادث ا��ر��ات ا��	�»جرة وأ¹رار ا��ر��ات، �	���� �ا��� �

:ª�� �Àارد �� �»��� ���ا��ا��ر

•  الأ¹رار ا��اد�� ��ª ا�	�ارات ا��	�»جرة �الإ¹ا�� إ�ª �	ارة الا��
�ام، وا�	ر��، وا���ارث ا�
����� - ��ª 50,000 دولار

ر ا��ر��� - ��ª 100 دولار�  •

•  ر��م ��� ا��ر��� - ��ª 100 دولار

ا��
ا��ات ��ر الإ��ر��  ا��»��� ��ª ا�	�ر و�	ا���� �� ����� ����©  5349-843-312-1 ���­�ل ��ª ¬�ادة  0866-0444-800 أو   ª��  رج�	���إ����  ا�­� �
��� وور�� 
ا��رق الأو�¢.  ��
ا����ان �� ��   Ø�� �� ¢�� ا����ة ���روط والأ��ام، و�ج�ز ��ر�� �ا��ر�ارد ���µر�ا �¯ الإ¬�ار �§��. ���ا�ر �§ه  ا��»���ات  ا��»���ات. �
¾¯ ج��¯  �ج��¯ 

Card Fraud Protection
Credit card fraud is inconvenient, invasive, and damaging. World Elite™ Mastercard® Cardholders benefit from exceptional protection 
against fraudulent account activity. Get reimbursed up to USD 2,000 per claim and a maximum of USD 4,000 over a 12-month period for
unauthorized charges:

• On your lost or stolen Mastercard®, up to 24 hours prior to the event first being reported to the card issuer.
• Made on your bank account and/or credit account through in-store, telephone, ATM withdrawals, and/or online purchases, using your 
 payment card information, up to two months prior to you first reporting the event to your card issuer.

Rental Collision and Loss Damage Waiver
Sometimes accidents happen, whether or not they are your fault. With Rental Collision and Loss Damage Waiver, World Elite™ Mastercard®

cardholders have insurance automatically in force for:

• Physical damage to the rental car in addition to loss of use, theft, and natural calamities – up to USD 50,000
• Towing of the vehicle – up to USD 100
• Vehicle drop off charges – up to USD 100

Call the World Elite Concierge on 800-0444-0866 or 1-312-843-5349 to provide you a travel insurance certificate and assist you with the 
online claims filling process for all insurance. All insurance is subject to terms and conditions and can be altered with notice by 
Mastercard®. Only applicable for certain markets in Middle East and Africa.



�ا��ر�ارد®  �� ا��ا����  ا�
�ارئ   ����
ا��ا���� �� �ا��ر�ارد ��رف �ا��� �
ا�� ��ا���  أو ا�	ر��، �¯ ���� ا�
�ارئ  ا��ا�© أو �رج� ��¾اء �اج� �رب �����، ���� أن ���رض �
ا��� ��¾�اع  ا�جا�° الآ�ر ��   �� �����اء 

إجراء �ا���: ���	�رج  TMإ���� أ��© �	�
���ن ���ا��� وا��ة �¯ ���� وور��  إ����TM �� �ا��ر�ارد®  وور�� 

•   إ�µاء ا��
ا�� �� لا ��© ا��
�ا��ا و�¹ان ا��لام �
ا�� ����� ج���ة �� أ�� �� 24 �ا��
•   ا����ي ا�
ارئ �لال �ا�� �� أ�� �روع ”و�	�رن �����ن“ ا��� ���� ��د�ا �� 25,000 ����اً �� ج��¯ أ��اء ا��ا�©

•   ����� ���¯ ج�از ¶راف آ�� أو ا��­�ل ��ª إجا�� �� الا���	ارات ا������� �ا��	اب

أج�� ���ا�رة دا�Àاً �� 
ا�
��ات، و���  أ��ª �	��ى �� ��ا�ر   ª�� ا��­�ل  �� TMإ���� إ����TM �� �ا��ر�ارد® �� ����� دا�Àاً ���� ���© ����ات �ا��� �
ا�� ��ا��� وور��  ��ج� �
ا�� ��ا��� وور�� 

ا��
ا�� �� ����� دا�Àاً: �����© ذ�� ��©. و�§�� ��ن  ������ن 
 

ا���� �Áر ���ا�رة  ��Ìأ� 
ا��� ��ª ����ا ���ن � ª�� ا���ا�لات إ��ام  •   ��¾�� ��ا�ا ����� ��ّ	�� �¾�ان 
ا���� ��ا�� ��   �Ãا���ا  ���ا��ا���  ا���ا�لات  إجراء   ���
� ���Úو ª���� ا�� أن
��� ����   •

ا��
ا��  ª�� ا���ا�لات �� ج��¯ الأو�ات، و��ا��� �� ����ات الا���ال ا��
ا�� �را���   ��¾�   •

Mastercard® Global Emergency Service
Whether you’re on the other side of the world or just running an errand around the corner, your card can be lost or stolen. With 
MasterCard® Global Emergency Service, World Elite™ Mastercard® cardholders know that one call to the World Elite™ Concierge can:

• Block your card from being used and ensure a new replacement card is on the way and will be delivered to you in under 24 hours
• Get an emergency cash advance within an hour at any of over 250,000 “Western Union” locations around the world
• Locate an ATM or find the answer to an account question

Always Available For You
Your Smiles World Elite™ Mastercard® is always there for you. We understand that as a Smiles World Elite™ Mastercard® cardholder, you 
demand the highest level of service availability, and we are committed to providing you the same. Your card is always available and:

• Comes with enhanced technology platforms to ensure your card transactions will be authorized even if your bank systems are not 
  available
• Will work as a backup to authorize transactions on behalf of your bank
• Ensures your transactions are monitored at all times, protecting you against fraud on your card



��ا��� 
ا�� �  �� �ا��  �����ات 
ا��لا��ا ا��
ا�� ��ر   »�� ß­
ا�� ا���ان  ا�����¯ ��   ªرج�  .1

�© ������ ا��
ا�� ��ر الإ�­ال �ا�ر�© 5999999 6 971+ �� أي ��ان دا�� و�ارج دو�� الإ�ارات  .2
���ا�Àاً ا�ج���ة  ا��
ا��  إر�ال  ���ة ��س ���ات و���©  �لإ��
�ام  
ا��� ¶ا��� �  .3

ا����ان وا��ا�« و�Áر��ا �� أ�رب �ر¶� ا�لا�Áا �� �ال �© ���µر �����ا�� ����ا، ���   ªرج�  .4
ا��
ا�� �� ج��¯ ا��را�لات �¯ ا��­رف  ��ا�� ر�© �	ا�� أو ر�©  ªرج�  .5

ا��
�ا��ا ا��
ا�� و���  ا�����¯ ��«  و�ر�ا�ج ��ا��� ���  �ا��
ا��  ا�
ا¶�  وا��روط  الأ��ام  �راءة   ªرج�  .6
ا�ر��م ا������� ��ا��  ا���ا¶��  ا��ار�� الإ�لا��  ���ر��  ا�ر��م وا��­ار�« �� �­رف  �رجª �راءة ج�ول   .7

����� �� ا������ات ا������� ��
ا�� ��ا��� �� �­رف ا��ار�� الإ�لا�� �� أي ��ان دا�� و�ارج دو�� الإ�ارات �رجª الإ�­ال ��ª ا�ر�© 5999999 6 971+   .8

��ا��� 
ا�� � ��ا�� 

ا��� �الا�­ال ��ª ا�ر�© 5999999 6 971+ � ª�� رأÃ �
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Key tips about your Smiles Card
1. Sign on the signature panel on the back of your card immediately.
2. Activate your card by calling us on +971 6 5999999, anytime, anywhere.
3. Your card is valid for an initial period of 5 years and it will be renewed automatically.
4. Please notify us of any changes in your details recorded within our system, such as change of address, telephone numbers, email 
 address, etc. as soon as possible.
5. Write your account number or card number in all written correspondences for reference to your card.
6. Please go through the card Terms & Conditions and Smiles program Terms & Conditions before signing or using your card.
7. Read SIB Tariffs & Charges for more details of all applicable charges and fees.
8.  For further information related to your Smiles Card, please call +971 6 5999999.

Protection of your Smiles Card
1. Please report the loss / theft / misuse / damage of your card immediately on +971 6 5999999
2. Please do not let your card be taken out of your sight at any merchant establishments to avoid possible misuse
3. Retain the copies of your charge slips of all transactions made till they are reflected on your card statement
4. Do not bend your card or leave it exposed to sunlight
5. Do not scratch the magnetic stripe or smart chip, they both have the magnetic stripe and smart chip on the back of your card sensitive
 encoded surfaces that need special care
6. Avoid leaving the card near any electronic devices that may have a continuous magnetic field
7. Do not disclose your card number or your Personal Identification Number (PIN) number to anyone
8. Be careful when using your card on the internet and always shop from trusted websites
9. Do not write your PIN on your card. Keep your PIN & card separate
10. Please let us know of any irregularities immediately


