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Dear Customer,

We are honored to have you in Sharjah Islamic Bank, as a “Smiles” World™ Mastercard®
Cardholder. Your unique card can make a real difference to your life, opening up a world
of possibilities more than any other card.

As a Smiles World™ Mastercard® Cardholder, you can enjoy various extraordinary
benefits & privileges for all your lifestyle needs; anytime, anywhere.
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UlblEo jLlow 2ol Smiles rewards program
d6Uayl 0im calol) crpnn AoUy ail 05mgag cnle dowl pawys O Wilih (o caillg Uljo (o @01és o 20 aowl Luwliiy cr il jroo)l GGG 20Uy julow Our Smiles rewards program is the ultimate rewards platform created exclusively for Sharjah Islamic Bank Smiles Cardholders. It
.a8layl enle clpb dloc J5 20 jlow bléi LlwiS! (1o low Aoly WiSo) Wew .caolluwll d6)Uill Yo (o will reward you with Smiles points on each and every retail purchase made through your card.
low ulun Juodj Activating your Smiles Account
low plle call Jgilg il Jrodi) GUWI Olghdll eiil .@gauul && ipol di &I jhlow Ylus Jrodi Activating your Smiles Account is easy. Follow the below steps to activate your account and enter the world of rewards!
QI aéuio jo www.sibsmiles.com §)bj .1 1. Visit www.sibsmiles.com from your Internet browser
‘Activate Account / ulunl Jiodi' cale kobl 05 "Login / Jgia” eale ho vl .2 2. Click on ‘Login’ then click 'Activate Account'
Jauwoll Upniodl Wildl cal] aJuw)l o) gl ddlall cale cqunoll &b yoWI low vl 06) J3al .3 3. Enter your Smiles Account Number embossed on your card or sent to your registered mobile by SMS
Activate / Jyodi” calc o vl .4 4. Click on ‘Activate’
Ml dolSg ey ol padiuuoll puwl LY Olaubdl 241 .S 5. Follow the instructions to create your User ID & Password
Hlow bl Jlauiuwl Redeem your Smiles
:0hUAJI (o degiio degoro Jbo Wy avBl jhlow bléi Jluiwl diSoy You can redeem your Smiles online directly for a host of choices:
. . ; HI|JVT=3 | WCIEY) Airline tickets:
allell Jga (b @Spw 300 (po P&l enle QU pe @ghung 6uulo Pl J5135 Jléo jilow bl Jluiwl diSoy Choose to travel on more than 300 airlines around the world any time you want,
g dhy &l enllg g GBg col cnd jounlig without any blackout dates.
X 19Ul cnd doloYI Hotel stay:
.631q Jj duusy jgdll caleg plloll =il Wliso cnd §1i6 300,000 (o jSI cnd dols] Stay in over 300,000 hotels across the globe instantly at a click of a button.
baday! ) tepadi alapiwl gl &6l a5Lud Gift Voucher & Cashback:
.@8Uayl gad gradi alajiwl gl dladell dillao (ko ASIMD a5lud) Jylow bléi Jauiwl Redeem your Smiles for vouchers at your favorite store or to a cashback in your card.
i tenigpis)l caollwdl d5)UiVl Wpao Kio SIB Online Shop:

LSl Wyd g OligisIYl Olmgaoll (WSl dli gad Loy Olaiiodl WUT G (o i3I Choose from thousands of retail products including books, jewelry, electronics and much more!
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Starwood Hotels & Resorts Complimentary Hotel Nights*

Ensure your stay is truly rewarding at more than 175 Starwood Hotels & Resorts properties across Europe, Middle East, and Asia:
* Book two nights and get the third night free

* Book 3 nights and get the Fourth night free
* Book 4 nights and get the fifth and sixth nights free

The above benefits are available across the Starwood Hotels & Resorts portfolio, which includes brands such as:

* St. Regis « Le Méridien
* Luxury Collection * Westin
* W Hotels * Sheraton

Just go to spg.com/mastercard to book your stay and get complimentary nights.

Luxury Serviced Apartment Discounts

Now when you travel for extended periods of time, you can feel at home with discounts of up to 10% off your stay at prime luxury
serviced apartments at 2000 onefinestay properties across London, New York, Los Angeles, Paris and more.

Simply visit onefinestay.com to know more.
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Hertz Gold Plus Rewards®Five Star Membership

Renting a car is now hassle-free. With World™ Mastercard®, you are automatically eligible for Hertz
Gold Plus Rewards® Five Star, which is otherwise obtainable through 7 qualifying Hertz Gold Plus Rewards® rentals in a 12-month
period.

Enjoy special privileges and benefits, such as:

* Bypass the rental queue at many of the world’s busiest airports

+ One car class upgrade at participating locations (subject to availability)
» Faster returns with Hertz Instant Return®

* Up to 15% off best publicly available rates at participating Hertz locations worldwide.
 Free additional driver (spouse/domestic partner for Gold Plus Rewards Members)

Discounted Chauffeur Rides with “Careem”

Book aride with “Careem” and have your own personal driver take you where you need to go. Choose the car type that suits your
taste, book on the spot or schedule for a later pickup, and enjoy the comfort of your ride.

Now when you travel across countries in the Middle East with Smiles World Mastercard®, you can enjoy:

* Your first ride free (for new “Careem” customers)
* Twice-monthly 20% discounts on rides with “"Careem”

Download the “Careem” app from the iOS or Google Play store, enter the promo code “MASTERCARD"” when booking your ride, and
enjoy your trip.
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Airport Lounge Access
Travel should always feel like a privilege. And, with LoungeKey, it does. As a Smiles WorldTM Mastercard® Cardholder, you receive:

» Complimentary LoungeKey airport lounge membership

+ Unlimited, complimentary access for the cardholder (per visit) to over 900 VIP lounges in more than 400 cities in over 120
countries, worldwide

* Guaranteed use, regardless of class of travel or choice of airline

* Access to business facilities—email, internet, phones, fax machines, and conference space in some lounges

* Complimentary refreshments and snacks

All you have to do is show your World™ Mastercard® at participating lounges. To see the list of lounges, please visit
www.loungekey.com/mcworld

Discounted Fast Track Travel Visa Service

Applying for travel visas has become much easier with Smiles World™ Mastercard®! UAE residents applying for UK, Schengen,
Australia, New Zealand, and KSA travel visas as well as KSA residents applying for Australia, Netherlands, UK, Italy, Denmark,
Bulgaria, Malta, Spain, Portugal, Austria, Singapore, Canada, France, Switzerland, Germany & Sweden travel visas get a 40%
discount and exclusive privileges, which include:

* Priority appointment scheduling

* Document collection from your premises
* Form filling

* Typing services
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Exclusive Spa offers across Fairmont, Raffles and Swissotel
Book a 90 minute massage treatment and enjoy 30 of these minutes complimentary at over 50 spectacular spas worldwide, at
Fairmont Hotels and Resorts, Swissétel Hotels & Resorts, and Raffles Hotels & Resorts.

Mastercard® Buy 1 Get 1 Offers

Hundreds of complimentary offers throughout Middle East & Africa across hotels, fine dining establishments and premium Spas.
» Complimentary hotel night when 1 night is purchased

* Complimentary 60 minute therapeutic massage when one 80 minute therapeutic massage is purchased

» 3 redemptions /month of all offers

Download the “Mastercard Buy 1 Get 1 App” from the App Store or Google Play.

Cleartrip Airline Discount

Going on a holiday or booking that business trip? Book your ticket on Cleartrip using your SIB Smiles World™ Mastercard® and enjoy:
*10% discount on any international round trip airfare

* No minimum amount restrictions

 Applicable on all airlines

* Unlimited usage

Simply go to www.cleartrip.ae, select your flights, and enter promo code “MCWORLD"

MyUS Premium Shipping Discounts

Shop over 100,000 US retailers including Apple, Amazon and Ralph Lauren and get fast, reliable, affordable international shipping!
As a Smiles World™ Mastercard® Cardholder, you will receive Premium Membership benefits, plus:

* 25% off shipping for 1 year

* A MyUS address to use at checkout with your favorite online stores

* Free Premium Membership for 1 year ($60 value)

« Free account setup ($20 value)

* Free insurance for the first $100 in merchandise value

Visit www.myus.com and sign up now
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il 13] zejlgla)l OB gad 6aclugdl gi dubll dilepl UlBai yagei el (lotai (Ind clilg s polusi 640 Y5 cad JWI dxly jgeiivl eital o Gaiwi Cui You and your loved ones deserve peace of mind every time you travel. Rest assured that you will receive compensation for medical
djouw LUl 6.l8Sg depuy dolluwlg danly déloioll eillial duli (lowd) dolsl dlos OhUA ¢l 16gi JWI dly (0 ujolg care or emergency help if you need it. For the greatest peace of mind, enhanced protection options are available to ensure that
. while yowre traveling, your health and safety needs are met promptly and efficiently. As a World™ Mastercard® cardholder, you
Jg2 500,000 caix — duadiivl Galgal 16 (uoli)l o get:
JUga 500,000 caia (ogll cal] 81g2llg zajlghll GUL cad cavnll LAYl o
JUga 500,000 cais dunll zrjlghll Olésj © * Personal accident insurance - up to USD 500,000
wogy JUga 100 caix casuitingll cad drogul dasil Glanioll © + Emergency medical evacuation and repatriation - up to USD 500,000

* Medical emergency expenses - up to USD 500,000
* Daily in-hospital cash benefit - up to USD 100 per day
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renly Loy ©2) S il ™ You should never have to deal with the inconveniences of travel alone. When your luggage goes amiss or flight delays interrupt your
plans, Smiles World™ Mastercard® can compensate you for:

Travel Inconvenience & Cancellation Insurance

0103 Jgu JUga 3,000 cais - doioll (jlass o

JUg1300 caix — doioll 3G ° * Loss of baggage - up to USD 3,000 with no deductible
10g17,500 caix - dapl =lJ] © + Delay of baggage - up to USD 300
1091 7,500 cais - dlapl juaisl ¢ * Trip cancellation - up to USD 7,500
JUga 300 - dlapl |36 @ * Trip curtailment - up to USD 7,500
JUga 300 - 6ol pé Olapl cad AW dapy Gl pac o * Trip delays - USD 300

« Missed connection - USD 300

www.mastercard.com/world caigyisill e6g.0ll 6jUj caap )G 1jgg low dolay o ¢l 6p6gioll yogpell cale cliblllg Glogleoll (o ujo)

To learn more about the benefits offered by Mastercard on the Smiles World card, please go to www.mastercard.com/world







ol

Upioll il enle 6pblo dlnj spund duni Ay pe dslayl eale 055 caill OlloleolU dlolej caill auiil Al 2o caili ©1)5)iwle 1)gg low dslay )
JWI dsly el 16g3 (i Wil (o eailig

o)l cad Dgus fiSI dslayl
el 169y Loo pllall Jga @ga 150 (o fiSig dyylhil Oluiwgell ulle cad Lolle dguo caollill d8)Uivl Wpno (ko ®a)E wlo 1J)gg Mulow dslay ]
.S Loyl loig dupn Lholadiwwl

_\_Qjﬂr_p_b_\_]lq“ - .'.“Lé:! "llp_ﬁjq&_.*s_ﬂlﬁgﬂ .'.II ........
Gyl 0ih & 0185 (Exloa)lg péddill OWS Gasl 023w caillg dxollell EMV dyidi oo @dlgio @53 dxypb eale ®ay5fuwlo 1)gg julow d5Uay crging
.Wgag Wao ey dhdj el (1o 2lpill Guloc JUA JWI dslyg Gloll (o 13T laoy

duolw Yl doypivl zealoy oljUNI
610100 dUloJl caollwl d6)UiVl Wno Gloadg Ol 615 (i el d6WSYU drollwl doypilll zealo 20 loloi disdlgio ®a)Esiwlo 1)gg julow ddlay (]
6oy drcpivl BYIg crgioll diym Jub (1o

ol cqw 16 JS10Jl jliiYl B
dmguito dloleo i Juaws gi 1B Jb grdg elislay Glloleo dolros Jlpoiwy 0g8) 146 HUA il . oLiwll 2gw 16 JELoll NI Guoliy Jllow G5y Rioll
Jdloleoll Al éxp (1o 25U WGy Juailly Glslayl §236 pgdw @8lall yls cale crouhll Glaill g &G gi

Security
Your Smiles World Mastercard® Card comes with a transaction alert feature to notify you on any transaction done on the card
through an instant SMS to your registered mobile number.

Global Acceptance
Your Smiles World Mastercard® Card enjoys international acceptance. It can be used at millions of establishments worldwide, in
more than 150 countries; which will offer you convenience, recognition & security wherever you are.

Chip & PIN and Contactless Technologies

Your Smiles World Mastercard® Card is EMV compliant smart-chip card and uses the latest security and encryption technologies
along with the Personal Identification Number (PIN). Therefore instead of carrying cash, your card gives you peace of mind when
using it at any point of sale, locally or internationally, easily & safely.

Sharia’a Compliance
Your Smiles World Mastercard® Card is Sharia’a compliant and all Sharjah Islamic Bank’s products and services are approved by
Fatwa and Sharia’a Supervisory Board.

Fraud Early Warning System

The Fraud Early Warning System is a unique system that continuously monitors transactions on your card to prevent fraudulent
usages and monitors any suspicious transactions occurring on your card account proactively based on your usage patterns and our
card team will call you to confirm.
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Instant Cash
You can also withdraw up to 80% of your Smiles World Mastercard® Card limit in instant cash from over 840,000 ATMs and
financial institutions displaying the Mastercard logo worldwide.

Installment Products

Balance Transfer: Convert your credit card outstanding balances in other banks to Smiles Card and repay it in easy installment up
to 24 months.

Easy Pay: Convert your purchases to easy installments for up to 12 months.

Easy Cash: You can now pay rent, school fees, car premium and pay over 24 months with Easy Cash on Smiles Card.

Online & Mobile Banking

Enjoy access to our state-of-the-art and highly secured Online & Mobile Banking services that enable you to get your Smiles World
Mastercard® Card information, carry out transfer and bill payments as well as making direct payments to your Smiles account from
your account and a lot more anytime, anywhere.

Simply visit www.sib.ae or download the free SIB Mobile Banking app and start banking at your convenience.

Apple Pay and Samsung Pay

You won't need to carry a card anymore, simply add you Smiles Card to your device to pay your daily purchases.

Phone Banking Services
We fulfill your needs by ensuring that our banking assistance is around the clock. Our 24/7 Call Center is available for your
convenience on +971 6 5999999 which can be accessed from within and outside the UAE.
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Key tips & information about your Smiles World™Mastercard®

Sign on the signature panel on the back side of your card immediately

Activate your card by calling us on +971 6 5999999, anytime, anywhere.

Your card is valid for an initial period of 5 years and it will be renewed automatically

Please notify us of any changes in your details recorded within our system, such as change of address, telephone numbers, email
address, etc. as soon as possible

Please notify us of any changes in your contact details recorded within our system such as change of address, telephone
numbers, email address immediately

Please go through the Card Terms & Conditions and Smiles program Terms & Conditions, before signing or using your card

Read the SIB Tariffs for more details of all applicable charges and fees available at www.sib.ae

For further information related to your Smiles Card, please call +971 6 5999999 anytime, anywhere

Protection of your Smiles World™Mastercard®

Please report the loss / theft / misuse / damage of your card immediately on +971 6 5999999

Please do not let your card be taken out of your sight at any merchant establishments to avoid possible misuse
Retain the copies of your charge slips of all transactions made till they are reflected on your card statement
Do not bend your card or leave it exposed to sunlight

Do not scratch the magnetic stripe or smart chip. The magnetic stripe and smart chip on the back of your card are sensitive
encoded surfaces that need special care

Avoid leaving the card near any electronic devices that may have a continuous magnetic field

Do not disclose your card number or your Personal Identification Number (PIN) number to anyone

Be careful when using your card on the internet and always shop from trusted websites

Do not write your PIN on your card. Keep your PIN & card separate

Please let us know of any irregularities immediately
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Fly free on any airline, anywhere, anytime...




